"RetRail - New Trends in Retail Commerce" Project:
Transforming Retail with Digital Innovation

The "RetRail - New Trends in Retail Commerce"” project, a collaborative initiative
between several international partners, has achieved significant milestones and is set to
revolutionize the retail sector with cutting-edge digital innovations.

Over the last few years, the retail landscape has undergone rapid transformations,
influenced by evolving consumer behaviour and the relentless advance of technology.
The project has addressed these challenges head-on, with the goal of empowering small
and mediume-sized retail businesses to thrive in this dynamic environment.

Accomplishments and Milestones

e Comprehensive "New Trends in Retail" Guide: The project has developed an
exhaustive guide that captures the latest retail trends and innovations. This guide
is a valuable resource for retail businesses seeking to stay competitive in a rapidly
changing market.

e E-learning course (for employees): the course is about the successful
implementation of methods and tools that aim at increasing both digital and
on-site sales, where in each module employees will get their hands on different
categories of methods and tools.

e Training (for VET & company trainers): the training aims to facilitate the
successful transfer of knowledge and skills of the most effective digital and
physical tools and methods in retail.

e Enhanced Workforce Skills: By offering training and educational resources, the
project has empowered retail employees with both digital and on-site skills,
ensuring they can meet the demands of the modern retail landscape.

e Engaging Workshops and Seminars: Partners have organized workshops,
seminars, and webinars, connecting industry professionals and stakeholders to
share knowledge and insights into the digital retail revolution.

The project partners are committed to the sustainability of its outcomes, with plans to
keep the project's resources accessible for at least five years after its completion.

Partners in Innovation

The "RetRail" project is a collaborative effort involving partners from various sectors and
regions, including business chambers, vocational training centres, development
agencies, and consulting firms. Each partner brings its unique expertise and networks to



the project, ensuring a holistic approach to addressing the challenges faced by the retail
sector.

Future-Proofing Retail

The project recognizes that the world of retail is continually evolving. As technology and
consumer behaviour shift, the project partners remain vigilant and committed to
updating their resources to stay aligned with the latest trends and technological
advancements.

Quotes from Project Partners

The Chamber of Commerce, Industry, Services and Navigation of Valencia (Spain),
Coordinator of the project:

"The 'RetRail' project has provided SMEs retail businesses with the tools they need
to not only survive but thrive in the digital age. Our commitment to sustainability
ensures that these resources will remain accessible for years to come."

CECOA-Vocational Training Centre for the Commerce and Services (Portugal), Partner:

"Incorporating the project's outcomes into our vocational training programs has
been a game-changer for us. Our learners now have access to the latest trends
and technologies in retail, giving them a competitive edge in the job market."

Get Involved

The “RetRail - New Trends in Retail Commerce” project encourages all stakeholders,
including retail businesses, educators, and industry enthusiasts, to explore its
comprehensive guide and training content via the dedicated training platform and stay
informed about the latest trends in the retail sector.

For more information about the project and its resources, please visit www.retrail.eu

About "RetRail - New Trends in Retail Commerce" Project

The RetRail project is an international collaboration funded under the Erasmus+
program of the EU, aimed at empowering small and medium-sized retail businesses with
the knowledge and skills to thrive in the digital era. With a focus on sustainability and
continuous improvement, the project partners are committed to ensuring that the retail
sector remains vibrant and competitive.
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