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To TTapoV £yypa@o dnuooieleTal pe Adela Creative Commons (CC BY-NC-SA 4.0)
Bdoel Tng adeiag, £XETE TO SIKAiWMA Va:

o KolvomroiIQoeTe — avTiypdweTe Kal avadiaveipete 70 UAIKO € OTTOIOOATTOTE WECO N
HopeN

o [poocapudoere — avaouvOECETE, LETAOXNUATIOETE KAl AEIOTTOINOETE TO UAIKO

O/H Jdikalordpoxog Oev utmopei va avakoAéoEl Ta  TTAPOTTIAVW  OIKAIWWOTA  £POCOV
OUUMOPPWVECDTE E TOUG OPOUG TNG AdEIng Xprong.

Yo Toug £§Rg 6poug:

e Avagopd — Mpétrel va ammodwoeTe TNV KATAAANAN _avayvwpion, va TTapEXETE
oUVOECHO TTPOG TNV Adela Xpriong Kal va ava@épete TUXOV alAayES. AuTd duvatal va
yivel pe otrolovdnToTe eUAOYO TPOTTO, AAAG OXI pe TPOTTO TTOU va uttTodnAwvel 0TI 0/n
OIKQIOTTAPOXOG TTPOCUTIOYPAPEl E0AG 1 TN XPAON aTTo £0dG.

e Mn gpmmopikn XpRon — Acv eMITPETTETAI N XPrON TOU UAIKOU YIa EUTTOPIKOUC OKOTTOUC.

e [Mapoduoia diavoul — EAv avaouvBECETE, HETAOXNUOTIOETE ] ALIOTTOINCETE TO UAIKO,

TPETTEl va OIAVEIMETE TIG OUVEICQOPEG oag ue TNV dla ddsia xpAong mrou SIETTEl TO
ApXIKG UAIKO.

e Kavévag Tpoo0eTOg TEPIOPIOUOG — Aev EMTPETTETAI N TTPOCHONKN VOUIKWY OpwV i
TEXVOAOYIKWV UETPWV TTOU EUTTOBICOUV VOUIKA TPITA péPn aTTd TNV EKTEAECT OIOUBATTOTE
£PYOU TTOU ETTITPETTETAI CUUQPWVA UE TNV AdEIa XPHONG.

Me tn xpnuaroddrnon tn¢ Evpwrraiknge Evwong. O amméweic Kai o1 yVWUES TToU SIaTUTTWVovTal
EKPPALOUV ATTOKAEIOTIKA TIC ATTOWEIS TWV CUVTAKTWYV KAl OEV QVTITTDOCWITEUOUV KAT'avVAyKn TIS
ammoweic NS Eupwrraikng Evwonc r rou EupwrraikoU EkteAeaTtikoU Opyaviouou Exmaideuong
kai lNoAimiouou (EACEA). H Eupwrtraikn Evwon kai o EACEA dev urmopouv va Bswpnboulv
utTEUBUVOI YIa TIC EKPPALOUEVES ATTOYEIS.


https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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1. Eicaywyn oTo £pyo RetRail

To €pyo RetRail €xel 0TOXO va €I0AYEl TIG LIKPOUEOQIEG ETTIXEIPATEIS AIAVIKOU EUTTOPIOU OTOV
KOOMO TNG WNOIAKNAG ETTIXEIPNUATIKAG KAIVOTOuiag, dIEUKOAUVOVTAG TIG va oUupPadicouv pe
UEYOAUTEPEG ETTIXEIPACEIC KAl va QUENCOUV TIC TTWANCEIG Toug. To TTapdv €pyo KAAUTITEl TNV
avaykn yia petapacn Twv upikpoueoaiwv emxeiprnocwyv (MuE) amé tnv avaloyiky otnv
wnoelakh emmoxn, €€eTdloviag TNV €mMBuUMia TwWY KATAVOAWTWV/-TPIWV VIO WA EUKOAGTEPN Kal
TaXUTEPN EUTTEIPIA AYOPWY, KOBWG Kal TNV avaykn yia KOBOAIKr) TTpOCacn OTO OCUYKEKPIUEVO
edio yVWoEwWY, aveCapTATWGS TOU OIKOVOUIKOU ETTITTEOOU TNG ETAIPEING.

O1 opadeg-o1dXO0I €ival o1 EENAG:

e MuE pe 6paocTtnpidtnTa 01O AIAVIKO EUTTOPIO:

o [MwANTéG/-TpIeg, OIEUBUVTEG/-TPIEG TTWANCEWY KOl TTPOCWTIIKO TToU €PYAleTal OTO
ANlaviké epTToplo, Twv OToiwV N ammoTeAeopatikdTNTa Ba avaBabuioTei péow TNg
WNQIAKAS KavoTouiag:

o EKTTaIdeUTEG/-TPIEG, 1IDPUUATA ETTAYYEAUATIKAG EKTTAIdEUONG Kal KaTdpTiIong (EEK) TTOU
mapéxouv katapTion o€ MuE AlavikoU euttopiou Kal O€ €VWOEIG ETTIXEIPNUATIWOV,
EUTTOPIKA KAl BIounXaviKa ETTILEANTAPIA, K.4.

Ta avapevoueva atmoTEAETUATA KAl O AVTIKTUTTOG OTIG OMAdEG-0TOXOUG ival:

o O I0I0KTATEG/-TPIEG, OI UTTEUBUVOI/-EG KAl Ol EKTTAIOEUTEG/-TPIEG TWV WUIKPOUECTIWV
ETMXEIPAOEWY AlaVIKOU gutropiou Ba evnuepwBOUV yIa TIG ONUAVTIKOTEPES KAIVOTOMIESG
TOU Topéa Kal 6a TTapakivnBouy va TIG UIOBETATOUV OTIG ETTIXEIPNOEIS TOUG,

o O1 epyalOuevol/-£C TWV PIKPOUECAIWY ETTIXEIPNOEWV ANIAVIKOU EUTTOPIOU Ba ATTOKTHOOUV
uwnAOTeEpO eTTiTTESO ETTAPKEIOG TOCO OTA YNPIOKA OCO KOl OTa €TMITOTTIO £PYOAAEia,
ueBBAOOUG KAl KAIVOTOUIEG,

o O ekTTaIdeuUTIKOI KaI Ta 1Idpupata EEK Ba €xouv oTtn 8140801t Toug éva VEO KAIVOTOUO
TTpoypauua otmmoudwy, To omoio Ba atroteAei éva uPpPiIdIo YNPIOKAG Kal €TTITOTTIAG
ekTTaideuong o1o AlavikG epTTOPIO Kal Ba €QodIAdel TOUG EKTTAIOEUOUEVOUG/-EG UE TIG
vEEG BEEIOTNTEG TTOU ATTAITEI O TOUEQ,

e O1 MuE MiavikoU gutropiou Ba EeTTEPACOUV TIG KOTAOTPOPIKEG GUVETTEIEG TNG TTAVONUIOG
ouvexiovTag va TTapayouyV £100dnNua,

O1idieg oI MUE Ba avapBaBuioTolv ynelakd,

O1 utmradAAnAol Twv MUE Ba avafabuicouv TIg BeEIOTNTES TOUC TOCO GTIG WNPIAKES 600
Kal OTIG ETTITOTTIEG EPYATIEG,

O1 reAdTeg/-100€¢ Ba atmoAaudvouv KOAUTEPN WN@IOKH KAl ETTITOTTIO EUTTEIPIA AYOPWV,
Ta 1dpupata EEK kai o1 eKTTIOEUTEG/-TPIEG B EVOWMATWOOUV TNV KOIVOTOUO
TIPOCEYYION TOU €pyou OTA TTPOYPAUMATA OTTOUBWY TOUG, MEIWVOVTOS TO Xdoud
Wnelakwv de€loTATWY PeTagU Twv MUE Kal Twv peyaAwv eTaipeiwy.

To €pyo RetRail €ival éva dlakpaTikd €pyo TTou uTTooTnPICeTal aTTd TO TTPOYPOUUA Erasmus+.
EmkepaAAc Tng koivotrpatiag RetRail eivalr n lomravia (CCV), pe €taipoug amd tnv lomavia
(COORDINA), TV lMopTtoyaAia (CECOA), Tnv EAAGOa (IDEC), TRV KUTTpo (Hearthands Solutions), Tn
2AoBevia (CPU), Tn Poupavia (ADRO) kai Tn BouAyapia (RCCI).

To £pyo RetRail Eekivnoe Tov NoéufBpio Tou 2021 kal 8a oAokAnpwBei Tov OkTwBp1o Tou 2023.
MepioodTEPES TTANPOPOPIES: www.retrail.eu Kal TN paBnaiakr) TAATOOPUA TOU TTPOYPAUUATOG.


https://retrail.eu/
https://retrail-training.eu/course/view.php?id=16
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2. O1véeg TAOEIC OTO AIAVIKO EUTTOPIO

2TIG péPEG pag, N avalnTnon evog ouykekpipévou BEpaTog aTo dIadikTuo pTTopei va e€eAixBei o€
WO XAOTIKA euTTeIpia Adyw Tou TEPAOTIOU OYKOU TwV BIaBECIUWY TTANPOPOPIWY, AAAd Kal Tou
KIvOUVOU avakpIoug TTANPo@OpnonG Kal TTAPAALIPNG ONUAVTIKWY AETTTOUEPEIWV.

Ta mapamavw {nmuata Ba oTToTEAECOUV TO QVTIKEIWEVO TOUu 00nyou, yia TOov OTToio N
KoIvVOTTpagia Tou £pyou Ba CUAAEEEI TIG KUPIOTEPEG OXETIKEG TTANPOPOPIES Kal Ba TIG TTapaBEaEl
o€ OAOKANPWUEVN LOPYT).

270 TTAQICIO TWV ATTOTEAEOUATWY TOU £pyou, N KoIvoTTpagia Tricw atmd 1o €pyo RetRail €xel
TIPAYUATOTIOINCEI EKTETAMEVN £PEUVA OXETIKA UE TIG VEEG TAOEIC OTO AIAVIKO EUTTOPIO. TO TTPWTO
QTTOTEAECUA TNG €PEUVAG €ival O TTAPWY 0dNYyOS. ATTEUBUVETOI CUYKEKPILEVA OE OTEAEXN KOl
IDIOKTATEG/-TPIEG KOTAOTNUATWY AIOVIKOU €UTTOPIOU, pE OKOTTO VA TOUG/TIC EVNUEPWOEI YIA TIG
TEAEUTAIEG TEXVOAOYIKEG HEBODOUG Kal EpyaAgia OTOV TOPEA TOU AlQVIKOU EUTTOPIOU, KABWG Kal
yIa TNV €TTIAOYH TWV KATAAANAWY OXETIKWV pHEBOOdWV Kal EPYAAEIWV, CUPPWVA LE TIG AVAYKEG

TNG ETTIXEIPNONG TOUG.

Mpoogépel eTTioNG OUYXPOVES TTANPOPOPIEG OXETIKA pE TIG TEAEUTAIEG TAOEIG OTIG DIASIKTUAKES
TTWAAROCEIG KOBWG Kal EKTETAUEVN AVAAUCT TWV KAIVOTOUIWV:

o EuTTOpIo HEOW KOIVWVIKAG BIKTUWONG: EUTTEIPIEG AYOPWYV OE WA TTAATPOPUO KOIVWVIKAG
OIKTUWONG,

MAPKETIVYK HECW IVPAOUEVOEP,

AIaSIKTUAKA KOTOOTALATA OE XWPOUG EKTOG SIODIKTUOU,

Eutreipieg ayopwyv pe xprion emauénuévng TTpayuaTikoTntag,
AvaTTTUOOOUEVEG ETTWVUHIEG TTOU BaciovTal TNV NBIKA Kal OTIG A&iEg,
Aubnuepdv () Taxutepn) TTapddoon,

Augnuévn xpron Twv bot cuvopiAiag,

MpoowTTiK aAANAeTTIOpaan pe BAon TNV ETIOTAUN TWV OEDOUEVWY,
Avaduodueva KaTaoTHUOTA,

KaBoAIkr) eptreipia TTeAdTn/-1000G.

@¢EANeTe va pdBeTe TTEPIOOOTEPA; KAVTE KAIK EOW


https://retrail-training.eu/course/view.php?id=16
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2.1 Eutrépio péow KoIVWVIKAG SIKTUWONG

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BivTEo %

2.1.1 Eicaywyn otnv 130N

To euttépIo pETW KOIVWVIKAG BIKTUWONG €ival n dladIkaagia TTwANong Kal TTpowbnong
TTPOIOVTWY LETW TTAATPOPUWYV KOIVWVIKAG BIKTUWONG, OTTWG TO Facebook, TO Instagram Kal TO
TikTok. O1 Kopu@aieg EQAPUOYES KOIVWVIKAG BIKTUWONG S1aB£TouV AsIToupyieg NAEKTPOVIKOU
EUTTOPIOU TIG OTTOIEG XPNOILOTTOIOUV Ol XPAOTEG/-TPIEG OTAV AgIOTTOIOUV TIG ETTIAOYEG AYOPWV.!

‘Ooov a@opd 10 EUTTOPI0 LECW KOIVWVIKAG SIKTUWONG: EUTTEIPIEG AYOPWYV OE i
TTAATEOP LA KOIVWVIKAG SIKTUWONG, TA EUPAUATA dEiXVOUV Ta £EAG:

Eumopio s
Il T
HEOW e Kehiirepa
; £ avamugng AMOTEALTRATE ¥ia
KOIVUWWVIKC emuvUpicE TNV ETTEIRREN
OIKTUWONG
. Oh ayopaa i)
Avodog Tou g
. Efarapikeupivn EPapHOYES TG
KOIVWVIKOU by} aapyovig S
Pinterest ko 1o
guTTOpPIOU rest
ZTOXEUDT) TWV
oWoTWY Aiognuioei; ata Mappés ommkal
i MECHD KOINWNVIKT .
TTEATTWV/- Bikriuons TIEPEXDUEVOY

ITTWY

Eikéva 3: Karavonon 1ou KoIVWwVIKOU EUTTOPIOU OTO TTAQICIO TwV VEWV TAOEWV OTO AIaVIKO
EUTTOPIO (TTPOOAPUOCUEVO ATTO to Rockcontent)

Mpéypari, «To YouTube emBeRalwvel yia GAAN pia @opd TNV TAoN TTPOTILNONG TOU OTITIKOU
TTEPIEXOUEVO, KABWG atToTeAET TTNYNA £€peuvag ayopds yia TO 51% TwV KATAVOAWTWY/-TPIWVY OTIG
H.M.A. ka1 To Hvwpévo BaaiAgio».

‘Eva ammd 1a 1Mo €MITUXNUEVA TTAPADEIYUOTA OTPATNYIKWY KOIVWVIKOU EUTTOPIOU E€ival TO
TTEPIEXOUEVO TTOU dnuioupyeital atrd Tov XpAoTn/-Tpia (UGC - user generated content), TO OTTOiO
EMTPETTEI TNV TTPOWBNGCN Kal TTapAAANAa TNV aAAnAeTTidpacn pe 1o KoIvO, evw Bacifetal oTnv
I0€a OTI Ol KATAVOAWTEG/-TPIEG €ival TAUTOXPOvVA ONUIOUPYOI Kal OIAVOUEIC TTEPIEXOUEVOU.
ETriong, 10 UGC «&¢ev atraiTei 1I81aiTEPo XPOVOo Kal TTPOCTTABEIA aTTO TO TUAUA LAPKETIVYKY.

0Oshopping%20mode


https://www.youtube.com/watch?v=rtTr105MkvY&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=10&ab_channel=IDECS.A.
https://www.shopify.com/enterprise/social-commerce-trends#:~:text=Social%20commerce%20is%20the%20process,on%20when%20in%20shopping%20mode
https://www.shopify.com/enterprise/social-commerce-trends#:~:text=Social%20commerce%20is%20the%20process,on%20when%20in%20shopping%20mode
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2uvABwg, 10 UGC treplAapfavel €IkOveg, Bivreo, tweets KAl EVNUEPWOEIG KATAOTAONG,
infographics, ox6A1a Kal ICTOASYIA.

0 To 79% Twv KaTavoAwTwv/-TpIv dnAwvel 0TI To UGC gival 1m0 aAnBivé kal auBevTikd o€
oUYKPION UE TO TTEPIEXOUEVO TTOU BNIOUPYEITAI OTTO TIG ETTWVUUEG ETAIPEIEG.

0 To 81% Twv KATOVAAWTWV/-TPIWV €ival dlaTeBeinévo va TTANPWOEl KAl VA TTEPILEVEI
TTEPICTOTEPO KAIPO YIA TTPOIOVTA KAI UTTNPECIEG.

0 O1 katavaAwTEG/-TPIEG NAIKIAg KATW Twv 30 €TWV €TTNPeAdovTal TTEPICOOTEPO ATTO TO
UGC o€ OUYKPION UE TIG LEYOANUTEPEG YEVIEG.

0 To 73% dnAwvel 0TI auEAveTal n AUTOTTETTOIONCT TOUG/TIC OTAV PWVIlEl.

0 To 61% dnAwvel 0TI TO UGC TOUG/TIG KAVEI TTI0 TTPOOUNOUG/-£G va AAANAETTIOPACOUV pE

TIG ETTWVUUIEG.

Me Aiya Adyia: «To pdpKETIVYK «aTTd oTOUA O OTOUO» BewpEiTal €dW Kal Kaipd éva atrod Ta TTIo
atroteAeopatiké €idn pdpkeTivyk. EuBuveTal yia €Tol1eg daTTdveg UWOUG 6 TPICEKATOUUUPIWYV
OoAapiwv Kal, OTOV CNUEPIVO WNOPIOKO KOO0, ETTITUYXAVETAI KUPIWG HECW TOU TTEPIEXOUEVOU
TTOU BNWIOUPYEITAI ATTO TOUG XPHOTEG/-TPIEGY.
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2.1.2 BEATIOTN TTPAKTIKY) — MISSPAP (www.misspap.com)

H MISSPAP, pe é€dpa 10 Hvwpévo BaaoiAeio, cival éva TTapadeiypa BEATIOTNG TTPAKTIKAG YIA TO
EUTTOPIO PEOW KOIVWVIKAG BIKTUWONG. ZEKIVWVTAG TO 2013, n Miss Pap CUYKEVTpWOE éva
TEPAOTIO KOIVO, KABwWG avayvwpioe OTI TO Instagram Kal Ol IVQAOUEVOEP aTTOTEAOUV TEPAATIO
HEPOG TNG KABNUEPIVAG CWNAG TWV WAEVIOAG (aTOpWYV TTOU yevvhBnKav petagl 1981-1996).
‘Emerma, n etaipgia €kave €va véo, OnUAvTIKG Bripa oTov KOOUO TOU KOIVWVIKOU EUTTOPIOU:
Advoape €va instashop, T0 0TT0I0 £BIVE TN BUVATOTNTA OTOUG/OTIS AKOAOUBOUG va ayopdlouv Ta
oUVoAa TwV IVQAOUEVOEP aTTEUBEIag atTd TV por dnuocieloewy Tou. ETTITTAéoV, ouveEPYAOTNKE
UE IVQAOUEVOEP Yia Tn dnuioupyia pivi KOAEEIOV (capsule collections) TTou atreuBuvovTal 0TV
mOoTA BACH TWV AKOAOUBWY TOUG.

H ouykekpipévn oTpatnyikr TETUXE TOV OTOXO TNG eTalpeiag: Na gival TTavta éva BAua umrpooTd
Kal va odnuoupyei OuAoyég TTou apéoouv OTO KOIVO, TTPOKEILEVOU VA OIKOOOUAOOUV
OUCIOOTIKEG KQI OTOBEPEG OXETEIC UE TOUG KATAVOAWTEG/-TPIEG. KATI TETOIO evdEXOUEVWG va
ATTAITEl TTEPICCOTEPO XPOVO YIa TNV avalntnon Twv KATAAANAwvV IvQAouEvoep | TN Xpron
TTEPICTOTEPWYV ATTO pia KOIVWVIKWY TTAATQOPUWY, aAAG €TTioNg onuaivel 0TI ol MUE dev TpéTTel
va mméfouv Tn diadikacia. ‘Evag kaAdg/-f Ivplouévoep Ba BeAnoel va yvwpioel TNV eTapEia K
TWV £0W WOTE 61 ATTAWG va TNV TTPowBnoel, aAd va yivel kal TTpeoBeuTnig/TTpéoBelpa (brand
ambassador) TNG ETTWVUIAG.

H emituyia TnG MISSPAP gutrvéel Kal GAAeG MUE, KaBwg atTodeikvUuel TTEpITpava OTI N XprRon Twv
OWOTWV KAVOAIWY Kal N ouvepyaaoia pe Toug KAaTadAANAOUG/-£G IVQAOUEVOEP yIa TNV TTpOwBnoN
NG ETwvUMIag oTnv eEEIBIKEUUEVN QAYOPA-OTOXO, €ival OTOIXEia TTOU uTTOpoUV va O0G
odnyrioouv oTnv £TTITUXIA.

AkoAouBwvTtag TNV ev AOyw BEATIOTN TIPAKTIKA, N MISSPAP augnoe TIG TTWANCEIS TNG,
KaBIOTWVTAG Ta TTPOIOVTA TNG TTPOCITA Kal EAKUCTIKA O€ Wd TTAATQOPUA KOIVWVIKNG SIKTUWONG
TTOU OUYKEVTPWVEI Tnv €e&eIdIkeupévn ayopd-otoxo tng. ETmmiong, xpnoiuotroince Toug/TIc
IVQAOUEVOEP WG TTPECREUTEG/TTPECREIPEC, KAl OXI LOVO WG TTANPWUEVOUC DIAPNIOTEG/-TPIEG.


https://www.misspap.com/
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MISSP‘P NEWIN CLOTHING DRESSES TOPS SPRING GOINGOUT SHOES & ACCESSORIES SALE

Up To 25% Off Everything™ Calling All Students

Spend More, Save More. Use Code: SAVE Get an Exclusive 32% off with Studentbeans




ol
Lo Co-funded by

RetRail — Néeg Td0€Ig OTO AIOVIKO EUTTOPIO the European Union

RetRail 2021-1-ES01-KA220-VET-000033104

2.1.3 BéATIOTN TTPOKTIKY) — MINTY SQUARE (mintysquare.com/pt/about)

H MINTY SQUARE atroTeAei éva akOua TTapddelypa BEATIOTNG TTPAKTIKAG TTOU a@opd Tnv Taon
uTTo €&€Taon, To oTToio TTPOEPXETal aTTO TRV MNopToyaAia. ZTnv TTEPITITWON AUTH, N TAoN aPopd
Ta oXE0I0 puodag aTToKAEIOTIKG atrd MNoptoydAoug oxedlaoTEG/-TPIEG, TTOU OIATIOEVTAI OE WO
TTAATQPOPUA NAEKTPOVIKOU gutTopiou, aAAd pévo oTnv TTOPTOYaAIKA yAwooa. H ev Adyw
TAaT@OpUa  ouykevTpwvel [opToydAoug OXeDIOOTEG/-TPIEG, XPNOIULOTIOIWVTOG EAKUCTIKG
epyaAeia OTTwWG o1 BIAadIKTUOKEG avTaAAayEG (EEuTTvn pEBODOG ayopwY HECW KOIVWVIKWVY
OIKTUWV).

XPNOIROTIOIWVTAG TNV KAUTTAVIO «AVTIKATOOTAOTE TA LETAXEIPIOUEVA €iDN pE KalvoUpylax, GTTou
Ol TTEAATEG/-100€EG €XOUV TNV gukalpia va pdBouv TTOC0 agifouv Ta PLETAXEIPIOUEVA TOUG €idn Kal
VO Ta QvTIKOTAOTACOUV uE Kalvoupyla (TT.X. white-stamp.com/minty-square/pt), n eTaipeia
QTTEKTNOE HEYAAN OnuOTIKATNTA, YeEyovog TTou cuvERaAE oTn d1Iddoon TnNG eBVIKAG TTapaywyng
€IdWV poOdag (aKOAOUBWVTAG TIG TACEIG TOU AIGVEUTTOPIOU &v pECw TTavonuiag), divovtag
TTapAGAANAa oToug TTEAATEG/-I00EG TN dUVATOTNTA VA OVAKUKAWOOUV Td £idN TOUG.

Jo

oo MINTYSQUARE

SELL 1 BUY 1
TROQUE ARTIGOS USADOS POR NOVOS.

Tem artigos em bom estado parados no roupeira?
Descubra quanto valem e desconte-os em novas compras!



https://mintysquare.com/pt/about
https://white-stamp.com/minty-square/pt
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2.2 MAPKETIVYK HEOW IVPAOUEVOEP

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVTEO %

2.2.1 Eicaywyn oTtnv 1G0oN

To upapkeTivykK péow IvQAouévoep atrotelei TTAéov wia Kupiapxn pop®r O1adIKTUAKOU
UAPKETIVYK. TMpokeiTal yia éva uBpidio TTaAQIOTEPWY KAl VEWY JIQQNUICTIKWY EPYOAEiWY.
BaoiCetal otnv 16éa TG dlapruong amd didonua TTPOCWTIA, N OTToia TOTTOBETEITAI O pIa
EKOUYXPOVIOUEVN KAUTTAVIO UAPKETIVYK ULE YVWUOVA TO TTEPIEXOUEVO. H KUpla dlagopoTroinon
OTNnNV TTEPITITWON TOU MAPKETIVYK HECW IVQAOUEVOEP eival OTI Ol KAUTTAVIEG 0Bnyouv o€
ouveEPYAOieg LETOEU EUTTOPIKWV ETTWVULIWY Kal IVPAOUEVOEP.

Katd Bdon, T0 HAPKETIVYK LECW IVPAOUEVOEP €ival £vag TUTTOG LAPKETIVYK OTA LETQ KOIVWVIKIG
OIKTUWONG TToU OTnpEIifeTal OTIG OUCTACEIS KOl TIG EMMONUAVOEIS TWV TIPOIOVIWY aTrd
IvQAouévoep, OnAadr atrd AToua TTOU £X0OUV APOCIWUEVOUS aKOAOUBOUG Kal BewpouvTal E18IKA
oTnNV ayopd TTOU EKTTPOCWTTOUV.

To cuykekpIpévo €id0G LAPKETIVYK aTTOdIdEI XAPN OTN LEYAAN EUTTIOTOOUVN TTOU aTToAauBavouv
ol Iv@Aouévoep aTrd TOUG/TIG aKOAOUBOUG TOUG Kal KAT' ETTEKTACT OTIG TIPOTACEIG TOUG, Ol OTTOIEG
AEITOUPYOUV WG WA LoP@PR KOIVWVIKAG atTédeItng yia Toug duvnTIKoUG TTEAATEG/-1I00€G TNG
ETTWVUHIAG.

Eival oxedév aduvaro va TTepinynBeite oTa péoa KOIVWVIKNG DIKTUWONG XWPIG va GUVAVTHOETE
wa TéTolou €idoug diagruion. OTTou Ki av KOITAEETE, Ol IVQAOUEVOEP ETTIOEIKVUOUV Ta KAIVOUPYIQ
TOug poUxa, OVaK, TTPOIOGVTA paKIyIAl 1 KEPIA, Kal auTo gival pdvo n apxh.

ATIO TIG TTapadOCIOKEG BNUOCIEUTEIG LEXPI TIG ONUOPIAEIG I0TOPIEG OTO Instagram Kal Ta Bivieo
ueyaAUuTePNG dIdpKeIag, ol IVAoUEvoep Bpiokouv TTAvTa VEOUG TPOTTOUG Yia va TTpowBrioouv
TOUG Xopnyoug TOUG OTIG TTI0 dNUOPIAEIC TTAATQOPUESG. TO OUYKEKPIUEVO €i00C UAPKETIVYK,
woT600, Oev a@opd pévo ot dlaoNUOTNTEG. AVTIBETa, TTEPIOTPEPETAI YUPW ATTO TOUG/TIC
IvQAouévoep, TTOAAOI atmd TOug OTToioug/-e¢ Oev Ba Bewpouocav TTOTE TOUG €QUTOUG TOUG
o1donuoug/-e¢ o€ éva un diadikTuakd TTepIBAAlov. Ze ,TI apopd Tov opioud Tng €vvolag, va
BuudoTe 611 0 KaBEvag/kabepia uTTopei va gival IvpAouEvaep.


https://www.youtube.com/watch?v=6ca_Jg8uKr4&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=1&ab_channel=IDECS.A.
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2.2.2 BEATIOTN TTPAKTIKI) — GLOSSIER (www.glossier.com)

H GLOSSIER, n otroia €dpdalel oto Hvwpévo BaaoiAelo, atmoteAei pia mepitrtwaon BEATIOTNG
TIPOKTIKAG YIO Tn XPAoN TOU HAPKETIVYK HEOW IVQAOUEVOEP, pE OTOXO Tn OEOpEUOn
TTEAATWV/-I00WV Kal T dnuioupyia wag kovétntag. H Glossier gival pia etaipeia TwAnong
TTPOIOGVTWY opop@Idc. ATré Tnv évapén TnNg AciIroupyiag TNG €XEl peivel atTOAUTA TTIOTH OTNV 10€Q
OTI «K&BE ATONO Eival EVag/ua IVQAOUEVGEP», CUVETTWG OEV OTTOTEAEI EKTTANEN TO YEYOVOG OTI TO
70% TnG avamTugng Tng atrodidetal o€ 1810KTNTA (owned), «kePdIOUEVa» (earned), opdTIpa
(peer-to-peer) A opyavika kavaAia. H 1dpuTtpia, Emily Weiss, TTou gival €TTiong n dnuioupyodg Tou
I0TOAOYiou «In The Gloss», B€T€l TTAVTA TOUG KATAVOAWTEG/-TPIEG OTO ETTIKEVTPO TNG Glossier.
Alatnpei  1oxupdTatn  dIadIKTUOKA  TTapouadia, €xoviag TTEPIcoOTEpouUg/-e¢  amd 500
TTPEOPREUTEG/TTPECPBEIPEG TNG ETTWVURIAG TNG, ME DIAPOPETIKA peyEOn KoIvou, HECW TWV OTTOIWV
ol KaTavaAwTEG/-TpIEG ayopdlouv TTpoidvTa TNG Glossier.

H oudda Tng Glossier €fetdlel OAEC TIGC QAVAQOPEG TNG ETTWVUMIAG OTO Instagram Kal
avadnuoOoIEUEl TAKTIKA €IKOVEG TWV KATAVAAWTWV/-TPIWV WE TA TTPOIOVTA TNG KAl TIG ATTIOTEUTA
«I0QVIKEG YIO TO Instagram» CUOKEUQQOIEG TOUG, €VW) TTPOOKAAOUV TOUG QyaTTnUEVOUG TOUG
TTEAGTEG/-I00EG VO CUUUETAOXKOUV OE KAUTTAVIEG LAPKETIVYK.

Avayvwpidouv eTTiong OTI 01 KATAVOAWTES/-TPIEG TOUG OEV XPNOIUOTTOIOUV ATTOKAEIOTIKA Kal
uOVO Ta TTPOIOVTA TOUG Kal poIpAlovTal I0TOPIEG Kal avapTACElS OTav Ta TTpoidévIa
XPNOIUOTTOIOUVTAlI O CUVOUAOUO UE TTPOIOVTA AWV peydAwv eTaipeiwy, 6TTwg n L'Oreal. To
QTTOTEAEC A Eival N dnuioupyia evog TTOAU TTIO AuBeVTIKOU Kal ITXUPOU TTEPIEXOUEVOU.

H atmmooToAr Tng Glossier «va divel @wvh HECw TNG opop@PIAG» gival aiyoupda eTTITUXNUEVN OO0V
aQOPA TO MAPKETIVYK HEOW IVQAOUEVOEP, KOBWG 0drlynoe OTnV 0IKOBOUNON Wag TEPAOTIAS
OIadIKTUAKAG KOIVOTNTAG.

O1 MuE trpétrel va TTapadelypatioTouv atmo Tnv €mmITuXia TG Glossier, pag kal kdBe MuE trou
EMOIWKEI TNV AVATITUEN KAI TV OIKOBOUNON KIS OUCIACTIKNG EUTTOPIKAG ETTWVUIAG, TTPETTEI VA
OTOXEUEI KAl VO EKTILA £EI00U OAOUG/-£G TOUG KATAVAAWTEG/-TPIEG TNG Kal OXI LOVO EKEIVOUG/-£G
Tou O100€Touv peydAo apiBud akoAouBwv. Otav avalntate Iv@Aouévoep yia wia TTBavi
ouvepyaaoia, €EETAOTE OAEG TIG TITUXEG TOU KOIVWVIKOU TOUG TTPO®IA Kail 61 pOvo Tov aplfud Twv
akoAoUBwv Toug. OAeg o MuE €xouv Tn duvatdtnta va emAECouv pue oUvean TOUG/TIG
IVQAOUEVOEP TTOU TaIPIAZOUV OTO TTPOYIA TOUG, aveCapTATWGS TOU apIBuoU Twv akoAoUBwV TOUG.

H etaipeia avélape dpdon Kal EEKivNoe va eKTILA £EICOU TOUG/TIG IVQAOUEVOEP e TTOANOUG/-£G
OKOAOUBOUG Kal TOUG IVQAOUEVOEP pE IKPOTEPO apIBud akoAoUBwV (pIKpo-IVPAouévaep),
EUTTAEKOVTAG KOl TTPOOEYYICovTag pe autdv Tov TPOTTO OAO Kal TTEPICTOTEPOUG dUVNTIKOUG

TTEAATEG/-I00EG.
@ Bestseller Top Rated
. \
| é

ades available

Pro Tip Boy Brow Futuredew
brush point liquid eyeliner grooming pomade oil serum hybrid

@S>

Add to Bag 516 Add to Bag $16 Add to Bag 524


https://www.glossier.com/
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2.2.3 BéEATIOTN TTPAKTIKY) — HEALTH-ADE (health-ade.com)

H Health-Ade 1©0pUBnKe TO 2012 a1d éva Ceuydpl Kal TNV KAGAUTEPH TOUG @IAN Kal aTTOTEAET pia
QuBevTIKA 10TOpPIa VEOPUOUG ETTIXEIPNONG OTNV ayopd aypoTIKWV TTPoiovTwy. H emixeipnon
gekivnoe otnv Adikr) ayopd Tou Brentwood T0 2012, TTOUAWVTAG TO KOPU@QAia TTOTA Koutrouxa
(kombucha). AmékTnoe @avartikoug/-£¢ oradoug otn NoTia KaAipdpvia, eTTeKTAONKE ypriyopa,
Kal TTAéov TO Health-Ade Kombucha TTwAeiTal ge 0AOKANPN TN XWPQ, O€ TTEPICOOTEPA aTTd 45.000
KaraoTthuarta, cuptreplAapBavouévwy Twv Whole Foods Market, Sprouts, Safeway/Albertsons,
Kroger, Publix, Target kal GAAa. ZT6X0G TNG Health-Ade ATav va OTTOKTAGCE! TTEPIEXOUEVO KAl VIO VO
TO KATAQPEPEI ETTEAECE VO CUVEPYOQOTEN UE IVOAOUEVOED.

Otav TpoTIudTE WIKPOIVPAOUEVOEP, TO KOGTOG Eival LIKPOTEPO Kal Ol TNIBAVOTNTEG va &€l KATTOI0G
wa dla@AuIon 0ag gival ueyaAUTeEPEG 0€ OUYKPION WE TN pia @opd TTou Ba CUVEPYAOTEITE pE
évav/uia Ivphouévoep pe peydAo apiBud akoAouBwyv. O1 dvBpwTrol Teivouv va ayopdlouv éva
Tpoidv OTav 10 PAETTOUV OUXVA, WOTOCO Ol TTEPICCOTEPES ETTWVUUIEG DEV KATAPEPVOUV VA
TTPOBAANOUV Ta TTPOIGVTA ETTAVEIANUUEVWG WOTE VA ETMITUYXAVOUV oualaoTIKO avTikTutro. Ol
WIKPOIVPAOUEVOEP BNUIOUPYOUV EEQIPETIKO TTEPIEXOUEVO Kal BIABETOUV TTPAYUATIKA TTIOTO KOIVO.
H ouykekpipévn pébodog emTPETTEl OTNV ETAIPEID va TTPooEYYilel KABE Qopd povadiKEG OpadEes
ATOMWV Kal O TO id10 KOIVO CUVEXWG.

H etaipeia cuvdEBnke pe Tnv TAaT@Oppa Trend.io (n Trend.io €ival éva marketplace dnuioupywv
KAl ETTWVURIWYV), TTPOKEILEVOU Va Bpel TOUG KATAAANAOUG/-£G IVPAOUEVOEP YIa TA TTPOIOVTA TNG.
O1ivphouévoep ENapav deiypata Tng Health-Ade Kal Ta XpnoILoTToincav pe Tov dIKO Toug TPATTO:
KATTOIOI/-£G payEipeEWav Pe Ta TTPOIOVTA, AGAAOI/-£G TA TTPOCBECAV O€ KOKTEIA i} T EVOWUATWOAV
OTO TTPOYPAUA TTPOTTOVNOTG TOUG.

H eTtaipeia dnuoaielel €TTionNg OTO Instagram QWTOYPAPIEG «OTTAdWV» TTOU AyaTTouv Tnv
KOUTTOUXO TOUG Kal ONUOCIEUOUV OPYAVIKEG QWTOYPAWIES KAl I0TOPIEG GTO Instagram Kal OTO
TIPOCWTTIKO TOUG I0TOAGYI0. 'ETO1 dnuioupyeital n Aeyduevn KoIVwVIKA atmodeign. Zta mTAaioia
TOU MAPKETIVYK, KOIVWVIKA atrédeign onuaivel 0TI TTOAG datopa €xouv ayopdoel Kal £Xouv
evToTTioel agia o€ éva TTPOIOV i WA UTINEECIO TTOU TTPOCQEPEI N ETTIXEIPNOT 0ag. Z¢€ eTiTTedo
XPNOTWV/-TPIV onuaivel 0TI TPEXOVTEG XPAOTEG/-TPIEG GAG CUCTHVOUV Ta TTPOIOVTA Kal TIG
UTTNPECiEG 0ag pe BAon TNV EUTTEIPIO TOUG WE TNV ETTWVULIA 0OG.

H mpooéyyion Tng eTaipeiag Health-Ade duvaTtal va e@apuoaTei kal ammd dAAeg MuE. ETrpokeito
yia wia TTOAU WIKPN OIKOYEVEIOKNA ETTIXEIPNON TToU €EEANiXONKE O€ Wwa €TAIPEIQ TTOU ATTACXOAET
onuepa TrepiTtou 135 uttaAAAAouUg Kal atroTeAei e€alpeTikd TTapddelypa yia dAAeg MuE. Ol
WIKPOIVPAOUEVOEP TTOU XPNOIUOTTOIEl N Health-Ade eival kataAAnAOTEPOI/-£G via Ti¢ MUE atmé
TOUG IVQAOUEVOEP E TTOAU HEYAAUTEPO KOIVO, KABWG OUVBETOUV éva TTIO aUBEVTIKO TTEPIBGANOV
KAl EUTTVEOUV  pEYOAUTEPN  E€UTTIOTOOUVN OTouG TreANdTeg/-1006¢. To  yeyovog OTI ol
WIKPOIVPAOUEVOEP gival TTIO ATTOdOTIKOI/-€G €ival évag akoun AdYyog TTOU TOUG/TIG KaBIoT&
KataAAnAGTepoug/-e¢ yia TIc MuE. O1 ivpAouévoep, AOyw TngG ETpporg Toug oTa péod
KOIVWVIKAG BIKTUWONG, ouxvd Btwpolvtal dlaonuotnTeEG OTNV EEIBIKEUNEVN ayopd TTOU
dpacTnplotrolouvTal. OTav 0 KOGHOG TOUG/TIGC BAETTEI LE £va OUYKEKPILEVO TTPOIOV, CUOXETICEI TO
OETIKA XOPOKTNPIOTIKA TTOU €VTOTTICEl OTIG €V AOYyWw «dIaonuoTnTeG» pe 1O TIPOoidv. ‘ETol, ol
IVQAOUEVOEP KATAPEPVOUV VA SNUIOUPYACOUV pIA «KOIVWVIKI ATTOdEIEN» yia TIG MUE.

Shop ~ Subscribe & Save @ f[uT“mE

2 g\as,g
wealty

Rajse

Start Sipping


https://health-ade.com/
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2.3  AIaSIKTUOKA KATAOTAUATA O XWPOUG EKTOG SIaBIKTUOU

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVTEO %

2.3.1 Eicaywyn otnv 1G0N

Ta «dIadIKTUAKA KOTOOTAUATA O XWPEOUG €KTOG OIadIKTUOU» CUVICTOUV WO ETTIXEIPNUATIKN
OTPATNYIK TIOU €xel OXedIAOTEN yia va TIPOOEAKUEl TOUG duvnTIKOUG OIadIKTUOKOUG
TTEAQGTEG/-I00EC OTA QUOIKA KATAOTAMOTA. O KATAVOAWTEG/-TPIEG €VTOTTICOVTAI BIAdIKTUAKG
HECW KAUTTAVIWV NAEKTPOVIKOU Taxudpopeiou Kal dla@nuicewy. TN cuvéxela TTPooKaAoUvTal
OTA QUOIKA KATAOTAUOTA LE OTTWTEPO OTOXO VA TTPAYUATOTIOICOUV UIa ayopd?.

To nAeKTPOVIKO TTPOG QUOIKO (online-to-offline, 020) eutrdépIio UAOTTOIEITOI OTAV Wi ETAIPEIA
O100éTel TGO O BIAdIKTUAKK 600 Kal pn d1adIKTUaKA TTapoucia. MNMwg; AVTILETWTTICOVTAG Kal Ta dUO
KQVAAIQ WG CUUTTANPWHOTIKA Kal OXI avTaywVIOTIKA LETAGU TOUG. ZXETIKEG EPEUVEG DEIXVOUV OTI
TO 63% TWV KOTAVOAWTWV/-TPIWV &EKIVOUV pe wa Trepiynon oto diadiktuo. MNa va
ETTWEEANBOUV aTTd TO TTOPATTAVW OTATIOTIKO, TA «dIABIKTUOKA KOTAOTALATA O€ XWPOUG EKTOG
O1adIKTUOU» TTPETTEI VA QPOVTICOUV WOTE N ev Adyw B1adIKTUOKA TTEPINyNON va gival 600 10
ouvaTtov TTo TTPWTOTIOPIAKN KAl €UXPNOTN. T CUVEXEIQ, TTPETTEI VA £vBApPUVOUV TOUS
ETTIOKETITEG/-TPIEC TOUC va KaTeuBuvBouv o¢ éva QUOIKO KATaoTnua yia va ayopaoouv To
OUYKEKPIUEVO TTPOIOV 1 TNV UTTNPETIAR,

Opiopéveg péBodol TTou €xel 0T OIABECT TNG WA €TAIPEIO NAEKTPOVIKOU TTPOG QUOIKOU
gutropiou gival, peTaly AAAwv, ol €A

o [lapaAafn Twv TPOIOVTWY TTOU EXOUV ayopadoTel uéow OIadIKTUOU ) péOow £QAPUOYNS
yia KivnTad, arro 10 idlo To KaTaoTnua,

e AuvaTdtnTa UTTOROAAG NAEKTPOVIKNS TTaPAYYEAIQG OTTO £va QUOIKO KOTAOTNUA,

e AuvatdTnTa EMOTPOPAS TTPOIOVIWY TIOU €XOUV ayopaoTei dIAdIKTUOKA OTO QUOIKO
Karaotnua,

e FEykardotaon evog BaAduou O1adIKTUAGKWY TWARCEWY, OTTWG TI.X. €vav BAaAauo
TTANPOPOPIWY, EVTOG TOU KOTOOTIUATOG.

To koIvO XAPAKTNPEIOTIKO Twv Tropatrdvw peBddwv  cival OTI €MTPETTOUV  GTOUG
KOTAVOAWTEG/-TPIEG VO HETOKIVOUVTOI PE E€UKOAIO peETAGU TOu OIAdIKTUOKOU Kal TOU QUOIKOU
karaotiuatog. O oT1dxog €ival va evowuaTwoeTe 600 TO duvaTOV TTEPICTOTEPES ATTO TIG
avwTEPW OIAdIKATIEG KAI EUTTEIPIEG TTEAQTWV/-ICOWYV TNV ETTIXEIPNOT 0OG>.

Av 0 0Opog «dIAdIKTUOKA KOTACTHMOTA OE XWPOUG EKTOG OIAdIKTUOU» OKOUYETAI KATTWG
TTEPITTAOKOG, TTOPAKATW Ba Bpeite éva ypriyopo TTapddelypd yia va KATOVOAOETE TOV TPOTTO

£QOPUOYNG TOU®:

° https://www.bigcommerce.com/ecommerce-answers/020-commerce/
* https://www.bigcommerce.com/ecommerce-answers/020-commerce/
® https://www.bigcommerce.com/ecommerce-answers/020-commerce/
© https://www.bluecart.com/blog/020-meaning


https://www.youtube.com/watch?v=kRAxOMI5wNQ&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=9
https://www.bluecart.com/blog/o2o-meaning
https://www.bigcommerce.com/ecommerce-answers/o2o-commerce/
https://www.bigcommerce.com/ecommerce-answers/o2o-commerce/
https://www.bigcommerce.com/ecommerce-answers/o2o-commerce/
https://www.bigcommerce.com/ecommerce-answers/o2o-commerce/
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Ag uttoBéooupe OTI dIATNPEITE wia TOTTIKA ETTIXEIPNON XOVOPIKNAG TTWANONG TPOo@ipwy. Tov
TeEAEUTAIO KaIPd oI TTEAATEG/-1I00€G YwViCouv SIadIKTUAKA ATTO TOUG QVTAYWVIOTEG/-TPIEG OOG Kal
BéAete va Toug Eavakepdioete. Aedoupévou OTI deV  XPNOIUOTIOIEITE KATTOIO AOYIOWIKO
NAEKTPOVIKOU EUTTOPIOU YIO SIOBIKTUAKEG TTWANOEIG, XPNOILOTIOIEITE TO LAPKETIVYK NAEKTPOVIKOU
Taxudpoueiou yia va oTeiAeTe OTOUG TTEAATEG/-I00EC O0AG €va EKTITWTIKO KOUTTOVI, TO OTT0i0
utTopei va eEapyupwBei pdvo evrog Tou KataoTAuatog. ‘ETol, audvete TIC TTWANCEIGC 0AG Kal
QVTILETWTTICETE TOV WNQPIAKO AVTAYWVICUO.

‘Eva GAAo auvnBiouévo TTapddelypa gival otav pia u@iaTauevn dIadIKTUAKI eTalpEia eEayopadel
QUOIKEG €TTIXEIPNOEIG AIAVIKAG TTWANONG, OTTwG N e€ayopd TNG Whole Foods Markets atrd tnv
Amazon. KaTi 11010 eTTW@EAET au@oTePES TIG TTAEUPES. H QuUOIKN eTTIXEIPNON ETTW@EAEITAI KOBWG
n SI0BIKTUOKK €TaIpEia £XEl AON KAAN yVWOon Tou pHAPKETIVYK NAEKTPOVIKOU EUTTOPIOU KAl TNG
BeATioToTrOinONG 10TOCEAIBWY VyIa TIGC unxavég avalntnong (SEO) yia Tnv TTPOCEAKUCN
TeAATWV/-1I00WvV. H dIadIKTUAKA eTalpEia eTTw@EAEITAI €TTEION dIEUPUVEI TO XAPTOPUAGKIO TNG Kal
duvartal va augnoel Ta €00dd TNG aTTd VEOUGS TOEIG.
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2.3.2 BéATIOTN TTPOKTIKI) — FINISHLINE (www.finishline.com)

H mapouca BEATIOTN TTPAKTIKA a@OpPd Wi AUEPIKAVIKI] ETAIPEIQ.

To ANavikG €eumopio TUTTOU  «KAIK  Kal  TTapaAaBri» (click-and-collect) emiTpémrel oTOV
QyopaaTr)/-TpIa va TIPAyUOTOTIOINOEl pia Trapayyelia OladikTuaké OtTote B€Ael Kal va
TTapaAdBer Tnv TapayyeAia Tou/Tng atrd £va TOTTIKO KatdoTnua. O1 TTEAATEG/-I00EG TTPOTIMOUV
TN OUYKEKPIUEVN ETTIAOYN €TTEION OUVBWG Ta TTPOIGVTA TOug gival dlaBéoipa aubnuepdv Kail n
TTapayyeAia Toug ival €Toiun TTPog TTapaAafn, £T01 WOTE N ETTICKEWN OTO YUOIKO KATAoTNUA Va
atraitei Aiyétepo xpévo.

Otav o1 KatavaAwTEG/-TpIEG TTapayyEéAVouV dIAdIKTUOKA Kal TTapaAauBavouy atrd To KaTdoTnua
(Click-and-collect), n Finish Line ammaAAdcceTal atrd Ta €000 ATTOGTOANG KAl CUCKEUATIAG, £XEI
TNV €ukaipia va Kepdioel TTPOCOETEG TTWANCEIG OTO KATAOTNUA KAl VO OUAAEGEI TTEPICTOTEPA
0edopéva OXETIKA LE TIG AYOPACTIKEG OUVIBEIEG TOU KATAVAAWTIKOU KOIvVOU.

H emeCepyaoia Twv TTwAoewyv TUTTOU «click-and-collect» gival eTTiong Aiyotepo datravnpr. Ol
IDIOKTATEG/-TPIEG OIADIKTUOKWY KATAOTAUATWY AlaVIKAG €ival TTAéOV avayKaouévol/-€¢ va
TTPOCGPEPOUV dWPEAV ATTOOTOAN, YEYOVOG TTOU CUVABWG UEIVEI Ta TTEPIBWpPIa KEPOOUG Kal Ta
idla Ta KEPON. ETITTALOV, 01 NAEKTPOVIKEG TTapayyeNiEG TTPETTEI v OUOKEUAOVTAI OE KOUTIQ, TA
oTToia KooTifouv TTEPICCOTEPO ATTO TIGC GAKOUAEG OTIG OTTOIEG TOTTOBETOUVTAI TA TTPOIOVTA EVOG
(PUOIKOU KOTAOTHUATOG.

‘ET01, av évag/wa emixeipnuatiag Tpoo@épel Tn uéBodo «click-and-collect», eTTw@eAOUVTAI TOCO
o/n emixeipnuatiog 600 Kal 0 TEAATNG/-I000. EgetdoTe TO €vdeXOUEVO aglotroinong Tou
«click-and-collect» 0T0 0UVOAO TOU SIOBIKTUOKOU OOG KATAOTAUATOS KABWG Kal 0TO OTAdIO TNG
TTANPWENG. EvnuepwoTte Toug TTEAATEG/-IG0EG OTI TA TTPOIOVTA UTTOPOUV va TTapaAngeBouv Tnv
id1a A TNV €TTOMEVN NUEPA KAl ECETACTE AKOUN KAl TO EVOEXOUEVO VO TTPOCPEPETE WA UIKPA
EKTTTWON YIa TNV TTapaAafr) pe Tnv v Adyw pébodo.

H utmé egétaon BEATIOTN TTPOKTIK WTTOPEi va uloBetnBei atmmd TTOAAEG TTAPODOCIAKEG
ETMIXEIPNOEIS AIQVIKAG E €A I TTEPICOOTEPA PUOIKA KATAOTAUATA. Z€ OPICUEVEG TTEPITITWOEIG Ol
ETIXEIPNOEIG QVTILETWTTI(OUV TIG OIAdIKTUAKEG OPaACTNPIOTNTEG WG €va LEXWPIOTO KAVAAI
TTWARCEWV. YTTAPXOUV OuwG TTOAAOI TPOTTOI EVOWUATWONG TwV BIAdIKTUAKWY TTWANCEWY OTA
(QPUOIKA KOTAOTAUATA.

O1 €éutmopol AlavIKAG TTWANONG TTou OIABETOUV QUOIKO KAl NAEKTPOVIKO KATAOTNUO KAl
epapudlouv Tn nEB0dO «click-and-collecty, €xouv Tn duvaTdTNTa Va agloTroifjoouv Ta TTAoUaoia
Ocdopéva TTOU TTAPEXEI TO NAEKTPOVIKO EUTTOPIO pE OKOTIO VA  TTOPOKIVAOOUV TOUG
O1adIKTUOKOUG KATAVAAWTEG/-TPIEG VA ETTIOKEPOOUV T QUOIKA i T avaduOuEVA KATAOTAUOTA
ANlavikAg TTwAnongG.


https://www.finishline.com/
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Shop, Gain Exclusive Access,
FINISH LINE

- GET THE NEW APP , -
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@ AppStore P> Google Play

PERSONALIZED SHOPPING EASY IN-STORE PICK UP RELEASE CALENDAR

Checkout faster with curated looks Buy online. pick up In-store today. Know when the latest sneakers
are dropping

2.3.3 BéATIOTN TTPOKTIKI) — HAWKERS (www. hawkersco.com)

H BEATIOTN TTPAKTIKY aQOPA WIa IGTTAVIKK ETAIPEIA pe BIEBVES avTiKpIoua.

Av Kal 01 TTEPICOOTEPEG ETAIPEIEG AVOIYOUV APXIKA £Eva QUOIKO KATACTNUA KAl OTr CUVEXEID VOl
NAEKTPOVIKO, N Hawkers €kave akpIBWG TO avTiBeTo: {ekivnoe 1O 2013 pe €va nAEKTPOVIKO
KataoTnua pe TepAaTIa €mmTUXia Kal Tov AgkéuBplo Tou 2017 aTTOPACICE VO KAIVOTOUNOEl OTN
OTPATNYIKN TNG KAl TIPOXWPENOE OTO AVOIYUA PUOIKWYV KATACTNUATWY.

H Hawkers eival wia 10mravik etaipeia yuaAiwv nAiou TTou dnuioupynbnke atmd TEOOEPIG
véoug/-e¢ atro To ANIKAvTE. H eTaipeia peTETpEWE TO APXIKO ETTEVOUTIKO KEQAAAIO Twv 300 EUPW
o€ 70 eKaTOMMUPIO EUPW KaBapwv 000wV o€ AlyoTepo atrd 3 Xpovia. AtroteAei éva atrd Ta
KaAUTEpa TTapadeiyuata avdamTuéng Kal €UTTOPIKAG ETTITUXIAG AOYW TNG ATTOTEAECUATIKAG
aglotmoinong Twv peydAwv dedopévwy (Big Data) yia TRV AVTANGN TTANPOQPOPIWY OXETIKA LE TOUG
KatavoAwTéG/-Tpieg. To 2016, n etaipsia €Aae 50 ekatoppUpia eupw oTTd €EWTEPIKOUG
XPNUOATOOIKOVOMIKOUG E£TAIPOUG, YEYOVOG TTOU TNG ETTETPEWE VA OPOUOAOYNOEI LA OTPATNYIKH
01EBvoUG avAaTITUENG 0€ DIAPOPES EUPWTTAIKEG XWPES, OTTWG N ITaAia, n Mepuavia kai n FaAAia,
augavovTag TNV €MOTPOYN €TTi TNG £mévOuoNng (ROI) o€ TrepIoodTepa atmd 300 ekaTopplpla
eupw TO id10 €10G. Mpdogara n etaipeia voife TTeEPICOOTEPA OTTO 30 KATACOTAUATA OE UEYAAES
EUPWTTAIKES TTOAEIG Kal €I0AABE £TTIONG OTNV ayopd TWV GUVTAYOYPAPOUUEVWY YUAAIWVE,

Ta @QuOIKA TNG KATOOTAUATA €XOUV OIAMOPETIKEG MOPPES, OTTWG EUBANUATIKA KATAOTAUATA
(flagship stores), BIWUATIKA KATACTAUOTA KAl WIKPOKATOAOTAUATA O€ OIGPOPA EUTTOPIKA KEVTPA.
EmiTAéov, 0 oXe0I00UOG TWV KATACGTNUATWY AAAAZEl avd Kalpoug, TTPOKEILEVOU VA TTPOCPEPEI
OTOUG TTEAATEG/-I00€G pia aioOnon dnuUIoUPYIKOTNTOG KAI pid povadikh pTTeIpia KABE popd TTou
ETTIOKETTTOVTAI TO KATAOTNLC.

H tTapouca BEATIOTN TTPAKTIKY PTTOPET VA EQAPUOOTEI KAl 0€ AAAEG ETAIPEIEG TTOU £XOUV ETTITUXEI
OTNV NAEKTPOVIKI ayopd Kal €MOIKOUV va BEATIWOOUV T B€0N TOUG QVOIYOVTOG (QUOIKA
KATAOTAUATA, TA OTTOIA CUVOUAZOUV TIG BUO OTPATNYIKEG TIWAACEWV.

7 https://www.estrelladigital.es/articulo/empresas/hawkers-dar-salto-tienda-online-offline/20181213145832359306.html|

8 Lépez-Navarrete, 2019


http://www.hawkersco.com
https://www.estrelladigital.es/articulo/empresas/hawkers-dar-salto-tienda-online-offline/20181213145832359306.html
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H etaipeia au&dvel Tn déopeuon Kai KAAUTITEI TRV AyOPACTIKI) avAyKn Kail To pepidlio ayopds Twv
TTEAQTWV/-I00WV TG, TOOO OTA BIABIKTUAKA GO0 KAl OTA QUOIKA TNG KATACOTAATA.

=30

ON APPAREL COLLECTION

=

2.4 Eptreipieg ayopwyv pe Xpon ETAUENUEVNG TTPAYUATIKOTNTAG

2 Kdvte KAIK £0W YIa va OEiTeE TO E1I0aYWYIKO Bivieo %

2.4.1 Eicaywyn otnv G0N

H emauénuévn TpayuaTikOTNTa (AR) CUVIOTA IO EVIOXUUEVN EKDOXH TOU TTPAYUATIKOU KOCHOU N
OTTOia UAOTTOIEITAI WE TN XPAON WNOIOKWY OTITIKWY OTOIXEIWY, OTOIXEIWV AXOoU 1 GAAwV
alIoONTNPIOKWY  €PEBICPATWY TA OTIoia  TTOPEXOVTAl pECW TeXVOAoyiag. KabBwg TToAAoi
KATAVOAWTEG/-TPIEG ouVEXICOUV va ETTIAEYOUV TIG NAEKTPOVIKES AYOPES €V LEOW TNG TTAVONUIag,
0l ETTIXEIPNUATIEG AIAVIKIG TTWANCNG AgIoTToIoUV TNV TEXVOAOYia AR LE OKOTTO VA YEQUPWOOUV
TO XAOpa peTAU TOU Wn@IakoU Kal TOU QUOIKOU.

H eTauénuévn TTpayuatikdTnTa agopd TNV TTPOROAN WN@IOKWY OEBOUEVWV OTOV TTPAYUATIKO
KOOopo. AtroteAsi wia uBpidikr) pop@r) Tou ouvduUdlel TO TTPOKTIKO KOl TO EIKOVIKO, €VW
avapéveTal va dwaoel HeyaAn wlnan oTIG ETTIXEIPNUATIKEG DIadIKATIEG G€ A ETTOXI TTOU oI dIa
{uong epTTEIpieg TTEPIOPICOVTAI OAOEVA KAI TTEPICCOTEPO.

H texvoloyia AR kaBioTatalr 6Ao kai 1o Trpoaitr. O MuUE ummopolv va avamtufouv kal va
XPNOILOTTOIOOUV TNV AR pE OUVAPTIOOTIKOUG Kal PEAMIOTIKOUG TpdTToug. H emmaugnuévn
TPAYUATIKOTNTA  TTapadideTal pe €éva €upl @ACUO UAIKOU: @QOopnTéEG OUOKEUEG XepIoU
(smartphone Kai tablet), «QOPETEC» POPNTEG CUOKEUEG (wearables), oTaBepoi kal gopnToi
UTTOAOYIOTEG, TNAEOPAOEIG, WNQIAKOI KOBPEPTESG, CUVOEDEUEVEG CUOKEUEG OTTWG YUAAId, 0B0VEG
TTOU TOTTOBETOUVTAI OTO KEQAAI, PAKOI, aKOUN KAl dOKILOOTAPIa AR.

H diagpopd petagl emmaugnuévng Kal €IKOVIKAG TTPAYHOTIKOTNTAG £YKEITAI OTO OTI N TTPWTN dev
QavTIKOBIOTA TOV TTPAYUATIKO KOOUO GAAG TOV «ETTAUEAVEI» pE TTIPOCOETA £IKOVIKA avTIKeipeva. H
OUYKEKpIUEVN TAon Ba @épel emavdoTacn oTov KAGdo Tou AlavikoU eutropiou Kal Ba
UETAROPPWOEI TOV TPOTTO LE TOV OTTOI0 WwVilel 0 KOOUOG.


https://www.youtube.com/watch?v=CNpmJArF_Uw&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=2
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2.4.2  BéATioTn TTpakTIKr — KataotAuata YOU kal P&G
https://foursquare.com/v/virtual-store-%CF%83%CF%84%CE%BF-%CF%83%CF%8D%CE%BD
%CF%84%CE%B1%CE%B3%CE%BC%CE%B1/554fc513498e1fe6878c9c3c

AuTr n Kaivotouog 16€a TIMpPe odpKa Kal ooTA OTo KEVTPO TNG ABAVAG KAl CUYKEKPIUEVA GTOV
KEVTPIKO oTaBUS Tou pETPO OTO ZUvTayud. H www.you.gr, wg €101 UwY OTO NAEKTPOVIKO EUTTOPIO
otnv EAAGOQ, dnuioupyei TO TTPWTO EIKOVIKO KATAOTAUO HE KATAVOAWTIKA TTPOIOVTA Kal €i0n
Texvoloyiag otnv EANGDA. H P&G OUPUETEXEI HE YVWOTEG ETIKETEG TTPOIOVTWYV TTOU
XPNOILOTTOIoUNE KAaBNuepIvd, OTTwG Ariel, Pantene, Fairy, Gillette kal Pampers, evw N Info Quest
Technologies, wa atmmd TIG peYOAUTEPEG ETaIPEiEG €l0aywYNG & dlavoung TTPoIdGVTWY
TTANPOPOPIKAG TNG XWPAG, UTTooTnpiCel TN Opdon pe WA PEYAAN YKAUA TTPOIOVTWYV TEXVOAOYiag
(tablet, smartphone, TTEpIQEPEIAKA, ALECTOUAP, YKATLET K.QL.).

To €IKOVIKO KATAOTNUG AVOIEE TIG TTOPTEG TOU Kal yIa TPEIG ELOOUADES Ol KATAVAAWTEG/-TPIEC
utTopoucav va ayopddouv T ayarTnUEVO TOUG TTPOIOVTA O €AKUOTIKEG TTPOCQPOPEG EVW
TeEpipevav f repvoucav atmd To OTaBuod, £§oikovouwvTag Xpovo, xpruata kai evépyeia. Ta
TTpoidvTa TTapadidovrav dwpedv GTO GTTITI TOUG META TNV OAOKARpwON wag atmAig diadikaoiag
3 BnudTtwy TTou dlapKEei LOAIG Aiya AeTTTG:

1) KateBaoTe T oXeTIKA eQapuoyn «YouShopOnTheWay» 0TO smartphone 0aG.

2) ZapwaTe TO TTPOIOV (TO KaBEva gixe TOV BIKO TOU KWOIKOG QR) OTO EIKOVIKO «PAPI».

3) OAoKANPWOTE TNV ayopd (TTANPWVOVTAG LE KAPTA ] avTIKATARBOAR).

MéEow TOU TTPWTOTTOPIAKOU EIKOVIKOU KATAOTAUATOG, OAO KAl TTEPITOOTEPOI KATAVAAWTES/-TPIEG

avakGAugayv 1600 aTtTAd, €UKOAQ, ypriyopd Kal pe GOQAAEIO UTTOPOUV VA KAVOUV TIG QYOPEG
TOUG.


https://foursquare.com/v/virtual-store-%CF%83%CF%84%CE%BF-%CF%83%CF%8D%CE%BD%CF%84%CE%B1%CE%B3%CE%BC%CE%B1/554fc513498e1fe6878c9c3c
https://foursquare.com/v/virtual-store-%CF%83%CF%84%CE%BF-%CF%83%CF%8D%CE%BD%CF%84%CE%B1%CE%B3%CE%BC%CE%B1/554fc513498e1fe6878c9c3c
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2.4.3 BEéATIOTN TTpaKTIK) — KaTtaoThpaTa Sephora (www.sephora.com)

H Sephora diatnpei éva Traykdéopio OikTuo KataoTNpATwy AlavikAg TTWANoNG. MouAdel
KOAAUVTIKG Kal TTPOIOVTA TTEPITTOINONG 0€ OAO TOV KOO0 Kal dIaBETEl KABPEPTES eTTAUENMEVNG
TTPAYUATIKOTNTAG YIA TN OOKIUA TWV TTPOIOVTWY HaKIyIAL TOUG OTO dIadiKTUO.

H Sephora €xel Aavodpel éva epyaleio TTou emMITPETTEI OTOUG TTEAATEG/-I00€G va SOKInAlouv
TPOIOGVTA  XPNOIUOTIOIWVTAG évav  «Wn@IoKO KaBpéptn» evidg Tou KataoTAuaTtog. O
TEAATNG/-1000 KOITAZEI TNV 006vVN Kal BAETTEN Lia {wvTavr TTPOETTIOKOTTNON TOu £aUTOU TOU/TNG,
oav va KoITAZeTal OTov KOBPEQPTN. TN Ouvéxela, €TmAéyel €va Tpoidv Kal 1o PAETTEl
EPAPUOCLEVO OTOV EIKOVIKO EQUTO TOU/TNG OTOV KOBPEPTN.

O1mtwg gival yvwoTé, atrd Tnv apxn NG mavdnuiag, Ta KAAAUVTIKA dev ETTIOTPEPOVTAI HETA TO
Aavolyua Kal Ta SOKILaoTIKG TTPoidvTa (tester) dev ival TTAéov diaBEaipa, KaBwg KATI TETOIO dev
gival uyelovoukd ao@alég. O €peuveg deixvouv OTI TBavov dev Ba gival TToTE Cavd diabsoipa
yla QOKIuN, GUVETTWG, WE TNV ETTIAOYI TOU TPIGOIACTATOU KABPEPTN 01 TTEAATEG/-I00EG EXOUV
aképa T duvartdTNTa va PILLOOUV TAV TTANPN EUTTEIPIA TOU KATACTHRATOS KAl VA VILWOOUV TTIO
OiyoupoI/-£G yIa TIG AYOPEG TOUG.

H ev Adyw BEATIOTN TTPOKTIKNA UTTOPEI VA EQAPUOCTEI OTA NAEKTPOVIKA KaTaoTAuaTta Twv MuE.
QoTO00, aTTAITEITAI CUVEPYQOIa pE IO ETAIPEIQ TTAPOXAS TNG OXETIKAG TEXVOAOYIOG Kal Tou
Aoyiouikou.


https://www.sephora.com/
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2.5 ETTwvupicg Baociopuéveg otnv NOIKNA KAl OTIG ASiEg

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVTEO %

2.5.1 Eicaywyn oTtnv 1Gon

H 1iun, n mmoidtnTa Twv TTPOIOVIWY Kal N eUTTEIpia TTEAATN/-I00AG CUVIOTOUV ONUAVTIKEG
TTAPAPETPOUG, WOTOOO Ol ETAIPEIEG ANIAVIKAG TTOU ETTIBUPOUV VA eVIOXUOOUV TNV QVTAYWVIOTIKI)
TouG euehigia o@eilouv va Bpouv vEOUug TPOTTOUG Yia va Exwpioouv. To ayopacoTIKO KOIVO
aTraTei OAO Kal TTEPICOOTEPO ATTO TIG ETTWVUHIEG v akoAouBoUv nNBIkES agieg. O ETTWVULIEG pE
avNBIKES TTPAKTIKEG KIVOUVEUOUV va £€0pYioouv Toug TTEAATEG/-IGCEC TOUG KAl va dOUV Th prjun
Toug va TAATTETal. ETTiTAéov, o1 €Taipeieg TTou &ev BETOUV TNV ETTIXEIPNUATIKN NBIKA wg
TTPoTEPAIOTNTA OEV ETTWPEAOUVTAI ATTO TIG BETIKEG ETTIOPACEIG TTOU £XEI GTOUG TTEAATEG/-I00EG N
UTTOOEIYUATIKN ETAIPIKI) CUUTTEPIPOPA.

O1 eTTwvuieg pe ouveidnon atmoTeAoUV pa LeyaAn EUKalpia yia TIG ETTIXEIPACEIG: EVIOYXUOUV TNV
aQociwon TwV TTEAATWV/-I00WV Kal TTPOWOO0UV TIG HOKPOXPOVIEG OXEOCEIS WUE AUTOUG/-EG.
MapakdTw ava@EPOVTal TTEVTE ONUAVTIKA OQEAN TWV NOIKWYV ETTWVUMIWYV:

1. Aéopeuon pog TNV emmwvupia: O1 TTEAATEG/-I00EG OEiXVOUV TTEPIOCOTEPN DETUEUCN KOl
EVTOVOTEPO OUVAICONUATIKO OECIUO UE TIG ETTWVUUIES TTOU BewpoUV TTIo «NBIKEG» aTTd AAAEG.
EmiTAéov, o1 deopeupévol TTEAATEG/-I00EC €TTIOEIKVUOUV PEYAAUTEPN AVOXI O€ TUXOV DIOQOPES
TIUWV OE OXEON PE TOUG QVTAYWVIOTEG/-TPIEG Kal gival TTPOBUNOI/-€C va TTANPWOOUV TO KATI
mapatrdvw. Eivar emiong mBavotepo, o€ evOEXOUEVEG ATTOTUXIEG TWV UTTNPECIWY, VO
EMpPPiYouv TNV €ubBlvn ot €CWTEPIKOUG TTAPAYOVTEG N aKOUN Kal OTOUG idIoUG/-€G, UE
OTTOTEAEC A VA EiVAI TTIO ETTIEIKEIG LE TUXOV AVETTAPKEIG ETTIOAOEIG TNG ETTWVUIOG.

2. Moiétnta 1oU avTtiAauBdverar o meAdrng/-iIcoa: Mia etaipeia TTou uloBeTei NOIKA
OUUTTEPIPOPA  EKTTEUTTEI  EUTTIOTOOUVN OTOUG TTeEAATEG/-1006C¢. H  Ouykekpipuévn BETIKA
ouuTTEPIPOPG eVIOXUEI TNV AVTIANWN TOU KoIvoU yia TNV TTOIOTNTA TWV UTTNPECIWY TTOU TTOPEXEI
n etaipeia. OTav o1 KATAVAAMWTEG/-TPIEG AvTIAAUPBAVOVTAI pia ETAIPEIA WG NOIKN, Bewpouv 6T Ol
UTTNPETIEG TNG UTTEPEXOUV TWV UTTNPECIWY TWV QVTAYWVIOTWV/-TPIWV TNG.

3. EvouvaioBnon kai Ikavotroinon: O1 TTEAATEG/-I00EG EKTILOUV TNV EUYEVIKR €EUTTNPETNON
ammd TOUG/TIG UTTOAANAOUG wiag eTaipeiag. O1 UTTAAANAOI TWV ETAIPEIWY TTOU  OEiIXVOUV
evouvaiocbnon TTpokaloUlv BeTIKOTEPA oUVAICBANATA OTOUG TTEAGTEG/-I00EG, auEdvovTag TNV
IKavoTroinon Kal Tn déopeucn Toug pe TNV emmwvupia. O1 uttdAAnAol pe evouvaioBnon
KatavooUVv KAAUTEPA TIG AVAYKEG TOU QyOpaOTIKOU KolvoU Kal €101 atrodeikvUovTal
IKAVOTEPOI/-EG VA EEATOUIKEUOUV TIG UTTNPETIEG TOUG OTOV KABE TTEAATN/-1000.

4. Agociwon eAaTWV/-1I00WV: 2€ OUYKPION HE TOV GVTAYWVIOUO, Ol ETTWVUUIES pE NBIKN
TTPOCEYYIoN ETTWEEAOUVTAI ATTO Ta UWPNASTEPA ETTITTEDA QPOTiWwONG KAl TNV IOXUPH dEouEucn
TWV TTEAATWV/-IGOWV 01 OTT0I0I/-€G ayopAcouv {avd Kal Eava Ta TTPOoIOVTA A TIG UTTNPECIES TOUG.
H ouvaioBbnuatiky déoupeucn TTOU AVOTITUCOCEI TO KOIVO QTTévavTl G€ €vav/uia TTApOxXo
UTTNPECIWY EVIOXUEI TO aicONuUa a@oaiwong Twv TTEAATWV/-IC0WYV Kal TOUG/TIG GTTOTPETTEI ATTO
TO Va avadnTNoelg eVAOANAKTIKEG AUCEIC AVTAYWVICTIKWY ETAIPEIWV.

5. OeTikl d1adoon amd oTépa og oroua: H TApnon nBIKAG oTdong atmd Wwa EMwWVUIa
evioxUel TNV agociwan Tou Koivou TnG. MeAéteg emBeBaiwvouy 6T N peyaAuTePN a@oaiwaon
evioxUel eTTiong TIG BETIKEG oulnTACEIS YUpw aTTo TNV eTTwvupia. OTtav o1 TTeEAdTEG/-1I00€G gival
mOoToi/-€G, auEdvovTal ol TTBavoTNTEG va HoIPaACTOUV Ta BETIKA TOUG OUVAICOAATO LE TPITOUG,
«guayyeAifovTag» €101 TNV ETAIPEIQ, TA TTPOIOVTA /KAl TIG UTTNPECIES TNG.

Ta péoa KoIvwVIKAG BIKTUWONG OUVERAAQV OTOV eKONUOKPATIONO TNG OXEONG WETAEU Twv
eUTTOPWY  ANIAVIKAG  TTWANONG KAl TWV  KATOVOAWTWV/-TPIWV Kl ETTETPEWAV  OTOUG


https://www.youtube.com/watch?v=Hm_iGg7UjjA&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=3
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TeEAEUTAiOUG/-€G va «Bpouv Tn @wvr) Toug». MANIOTa, oI KATOVOAWTEG/-TPIEG TTIOTEUOUV TTOAU
OTNV ATTOTEAECUOTIKOTNTA TWV PHECWV: TO 71% TWV VEWV KATAVOAWTWV/-TPIWV TTOU CUUUETEIXAV
o€ €peuva TnG Accenture Bewpouv OTI n dpvnon Toug va ayopdoouv OTTO OUYKEKPIUEVES
ETTWVUMIES A N KPITIKA TOUG OTA HECA KOIVWVIKAG OIKTUWONG €XEI TN dUvaun va KAavel T diagopd
OTOV TPOTTO OPACNG TWV ETAIPEIWV.

2.5.2  BéATIOTN TTPOKTIKA — UNIQLO (www.uniglo.com/us/en/)

H UNIQLO TTpoc@épel wa TTEPITITWON TTaykOéowag BEATIOTNG TTPAKTIKAG atmd Tnv latmwvia.
MpokeiTal yia wa peydAn etaipeia Alavikig TTwWANONG n ottoia deopeveTal yia TNV BeATiwon TNG
TTO10TATAG (WNG TWV ATOUWY KE avaTTnpia, LEow TNG TTPOWONONG TNG EPYACIOKAG €vTagng TOUg,
NG MEIWONG TWV QUOIKWY EUTTOdIWV TTOU AVTILETWTTICOUV Kal TNG TTapoxng Bornbeiag otoug
TEAGTEG/-I00EG PE avaTTnpia, WOTE va atToAapuBAavouy ue Aveon TIG ayopES TOUG.

«H UNIQLO &ekivnoe va TTpocAappdavel cuoTnuatik@ dropda pe avarmnpia 1o 2001. ‘Exoupe
OXEDQOV TTETUXEI TOV OTOXO MOG VA TTPOCAGBOoUNE TTEPICCOTEPA ATTO £va ATOpA LE avaTThpia avd
kardotnua atd 10 2012. To 2021, TO TTOCOCTO OTTACYXOANONG OTOMWYV UE avaATTPIa OTA
KOTOOTARATA pag otnv latrwvia avépxetar oto 4,6% Kol utrepPaivel onuavTikd Tov
BeopoBeTNUEVO OTOXO ATTAOXOANONG TNG XWPAG (2,3%). H attaoxoAnaon dgv treplopideTal pdvo
oTnv latmwvia aAAd ekTeivETAlI O€ TTAYKOOWIO ETTITTEDO, UE TTEPITTOU 1.500 péAn TOU TTPOCWTTIKOU
va epyadovTal o€ dIAPOPES XWPES 1N TTEPIOXEG.

MNa va diac@aliooupe OTI 01 EpyadOUEVOI/-EG e avaTTnpia Ba avatTTugouv TIG DEEIOTNTEG TOUG
Kal Ba aglotroifoouv TIG duvATOTNTEG TOUG, TTAPEXOUNE EKTTAIOEUON OTOUG UTTEUBUVOUG/-£G
KATaoTNUATWY KAl OTOUG  €PYOalOUEVOUG/-EC  XWPIG avatTnpieg TTAVW OTOUG TPOTTOUG
QTTOTEAECUATIKAG ouveEPyaaiag. ZTOX0G TNG ekTTaideuong €ival n BEATIWON Twv ETTIOOCEWV Hag
uéow Tou auolfaiou agBacuou, aveEdpTnTa aTTd TNV AvaTTnEia Tou KaBevoc/Kabeuiagy.

H Fast Retailing gekivnoe éva TTpoOypaupd yia va Bondroel Toug TTEAATEG/-I00EG LE AvATTNPIEG VA
armoAaloouv TIG ayopéG TOUG OTa KATaoTApata UNIQLO. Mg yvwuova TIG aTmmoyelg Twv
TEAQTWV/-IC0WV KAl TwV gpyadouévwy, TTOAG TpApata TG UNIQLO, OTTw¢ Ta TpAuata
TTWANCEWV Kal AVATITUENG KATAOTNUATWY, CUVEPYAOTNKAV yia TnVv agloAdynon kai Tn BeATiwon
TWV EYKOTOOTACEWYV KOI TWV AEITOUPYIWV TWV KATOOTNUATWY, EVW TTPOTABNKE n 18€a TNG
idpuong KATAOTNUATWY XWPEIG EUTTODIA.

H 1Tpooéyyion Tng eTaipeiag gival Tpayuatik@ atrAf Kai utropei va uioBetnOei atrd TToAAEG MUE.


https://www.uniqlo.com/us/en/
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2.5.3 BéATIOTN TTPOKTIKI) — BUOREVOLUTION (www.buorevolution.com)

H BUOREVOLUTION e€ival pia nBIKA kai Baciouévn o€ afieg avamTuooouevn emwvupia amé tnv
loTravia.

Mpdkermal yia wa pkpng KAipakag etaipeio Alavikou epTTopiou, N oTroia SpacTnPIOTIOIEITAI OTN
OIadIKTUOKN euTTOpia BIWCIMWY pouxXwy, pe BAon wa nOIKA Kol aglok oTpaTnyIK Trou
mepIAapUPBAvEI:

e Tn UEYIOTOTTOINON TNG XPHONG UAIKWYV pE TTIoTOTToINUEVN BIwoiun TTpoéAsuon,
e Tn XPNon TTICTOTTOINUEVOU XOPTIOU KAl XAPTOVIOU OTIG CUCKEUATIEG TNG,

e TN OI00QAANICN TOU OefacpoU TWV E£PYACIOKWY Kal avepwTTivwy OIKAIWUATWY TwV
epyalopévwy Twv TTPOUNBEUTWV/-TPIWV aTT® AVATITUGOOUEVEG XWPES HECW TNG
THPNONG TwV TTPORAEWEWY AVTIOTOIXWY TTPOTUTTWY TTICTOTTOINGNG KAl

e Tn OUMMETOXA KOANITEXVWV/-IBwV 0Tn dnuioupyikh diadikaaia, TTpowbwvTag €101 TV
KapIEpa TOUG.
H Biwodmnta, n péyiotn duvarr) alommoinon Twv TOpwY Kal N peEiwon Twv UAIKWV
ouoKeuaoiag ouvioTouv pIKpd Brjpata TTou ptropei va akohouBrioel kabs MuE, emouévwg, n
TIPOCEYYIoN TNG BUOREVOLUTION utTopEi va £QapuooTei o€ KABe eTaipegia AIAVIKAG TTWANONG
TTOU BPACTNPIOTIOIEITAI OTOV TOPEQ TNG BIAVOUAG POUXWV.

WEAR

YOUR WAY
OF THIKING.
BE UNIQUE
8NCE.



https://www.buorevolution.com/
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2.6 NMapadoon aubnuepodv

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVTEO %

2.6.1 Eicaywyn otnv 1G0oN

KaBwg au&dvovTal oI nAEKTPOVIKEG ayopég, auEdvovTal Kal Ol ATTITHOEIS VIO auBnuepov N
TaxuTepeg Tmapaddoelis. Me atrAd Adyia, n auBnuepdv mmapddoon onuaivel OTI éva TTPoIdV
Tapadidetal Tnv idla nuépa TTou To TTAPNYYEIAE 0 TTEAGTNG/-1I000. QOTOOO, yia va TTapadidovTal
Ol TTapayyeAieg ypryopa, ol EuTTopol AIAVIKAG TTWANONG TTPETTEl va dlaTneouy Ta atTtoBéuaTd
TOUG TOTTIKA, £TO1I WOTE Ol TTapayyeAie¢ va ekTTAnpwvovTal atmmd KEvTpa OIaVOUAG, ETAIPEIEG
dlaxeipiong TTapayyeAIWY ] KATOOTAUATA TTOU BPICKOVTAI OXETIKA KOVTG OTOV TTEAATN/-I00A.

H mapddoon tnv idla | Tnv €mopevn nuépa, padi pe Tnv mapaAaBry oto KATdoTnua | OTO
TeC0OPOWIO, OUVIOTOUV TOKTIKEG TTOU ETTITPETTOUV OTIG ETTIXEIPHOEIG va KEPDI(OUV TTEPIOCOTEPQ
XpAuata armod TIG dIadIKTUAKES TTWANCEIG XPNOILOTTOIWVTOG TO TOTTIKG ATTOBepa. € pa TTOXN
OTToU OAO Kal TTEPICOOTEPD ATopa Wwvidouv péow OIadIKTUOU Kal OAo Kkal AlyéTtepa
ETTIOKETTTOVTAI OTO KOATOOTAUATA, N OUYKEKPILEVN TTOAUKAVOAIKY TTPOOEYYION ATTOOEIKVUETAI
ID1aiTEPA KpioIun.

H ZAtnon yia ammooToAr auBnuepdy auavetal katakdpu@a. MoAAoi TTwANTEG/-TPIEG NIAVIKAG KAl
ol eTaipeieg diaxeipiong TTapayyeAiwv Toug Ba TTPETTEI va avadnTrioouV TEXVOAOYIKEG AUCEIG TTOU
Ba peiwoouv To KOOTOG TTAPAdooNnG, XwWPIg va eTMBapUVOUV ToUg TEAIKOUG TTEAATEG/-I00EG e
TPOcOeTa £€060.


https://www.youtube.com/watch?v=jbFovp3EaHI&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=4
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2.6.2 BEATIOTN TTPAKTIKY — Task Rabbit (www.taskrabbit.com/)

H Task Rabbit gival pia d1adikTuakr) TTAATQOPUA N OTToia 0AG eMITPETTEl va AapBaveTe Borndeia
oTo OTTl amd €évav EutmoTo/-n Bondd (Tasker). Mpdkerrar yia 1N BEATIOTN TTPAKTIKA TNG
auBnuepdv (N TaxuTtepng) TTapddoong, TTpoepxouevn ammo T HIMA. H TAat@dpua dieukoAUvel
N O1adIKTUOK avalnTnon evog/uwiag udotopa R evog/uiag Bonbou yia ouvapuoAdynon
ETTITTAWY, YIA WA LETAKOWION, VIO TIG £PYATieg TOu KATIOU A TNG AUANG K.A., EVW TTPOCPEPEI
€tmiong Tnv €mAoyn va opileTe ol idlol/-¢ TNV €mBuuNTA dlopia OAOKARPWONG TNG £pyaciag, n
OTToia UTTOPEI Va Eival akOua Kal audnuepov.

H kevipikrl 1©€éa Tng TAATOOPpUHAG €ival OTI deV TTAPOUCIALETE OTTAWG £va TTPOIOV, OAAG
TTPOCPEPETE Kal BorBeia pe TNV TTapaAaBn Kai Th ouvapuoAdynon, €pOooV ol TTEAATEG/-I00EG
0ag Tn xpelalovral, yeyovog TTOU EVOEXOUEVWG VO ATTOPEPEI TTEPITOOTEPEG BETIKEG KPITIKES KAl
dwpedv dlagruion yia TNV £TTIXEIPNOA 0ag.

OmroiadAmote MUE dUvartal va uloBeTAoEl TNV TTapoUca BEATIOTN TTPAKTIKA KAl VO TTPOCPEPEI
TIPOCOETEG UTTNPECIEG OTO KATAVAAWTIKO KOIVO TNG.

& .
b TaskRabbit Locations Services Sign up / Log in Become a Tasker

Your house
deserves better.

Spring cleaning with the help of a trusted Tasker.

help with.. Get help today

Furniture Assembly Home Repairs Help Moving See More

* T
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i
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https://www.taskrabbit.com/
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2.6.3 BEATIOTN TTpOKTIKY) — Cooklt (cookit.bg/en/)

H Cookit amroteAei éva akdpa Trapddelypa BEATIOTNG TTPAKTIKAG Yia auBnuepdv i TaxuTepn
TTapadoon, TTPoEpXOuEVN atro Tn BouAyapia.

MpdKeITal yia pia UTTNPECIA TTOU TTPOCPEPEI TNV ATTOCTOAN EVOG TTOKETOU TO OTTOIO TTEPIEXEI IO
ouvTayr Kal To amrapaitTnTa CUOTATIKA YIa TNV EKTEAECH TNG. H eTaipEia TTPOCQEPEI TIPWTOTUTTEG
OuVvTay£G yIa OTTITIKG YeEUATa, Ta oTToia €ToipddovTal ypriyopa Kal €UKOAQ, akoAouBwvTag TIg
EMOUVATITOUEVEG 0ONYiES BALA TTPOG BALA KAl XPNOILOTTOIWVTAG T UAIKA TNG OUVTAyrG TTou
mepIAapBavovtal oto TTakéTo. Aedopévou OTI n €6pa TNG eTaipeEiag PpiokeTal oTn ZOQIa, Ol
KATOIKOI TNG TrpwTeloucag atmoAaufdvouv aubnuepdv TTapadoon, n OTIoia TTPOCPEPETAI
owpedv.

H Cookit TTapéxel OAa Ta aTTapaiTnTa UAIKG TNG €KAOTOTE OUVTAYNG. MNPOKEILEVOU va ETTEKTADET
KAl va TTPOCQEPEI TIG UTTNPETIES TNG Kal 0€ GAAEG TTEPIOXES TNG BouAyapiag, n eTaipeia KARBNKe
va dwaoel Auon o€ 2 TTpofAnuaTa: va Bpel évav TPOTTo va diaTnpei PPECKO TO WO Kpéag/Wdapl
yia TIG TTapaddoeIg TNG TTOUEVNG NUEPAG O GAAEG TTOAEIG KAl VA PEIWOEI TN XPron TTAACTIKWY
ouokeuaoliwv. Ta TpoBARuaTa eMAUBNKAV pe TRV KATAPYNON Twv TTAAOTIKWY KOUTIWYV YIa Ta
vTOudTiVIO Kal TO MOVITAPIO, KOBWG Kal pe TNV TTPO-AVAREIEN OUYKEKPILEVWVY UAIKWV TNG
ouvTayng o€ éva OOoxEio, HEIVOVTAG £TOI TOV APIOUO TWV HEUOVWUEVWV CUOKEUACIWY WIAG
xpnong. EmimmAéov, xpnoiuotrololv TTayokUoTEG pe gel Kal 1I000epUIKEC OAKOUAEG diaTrpnong
WHOU KpEaTog/Wapliou yia TIG TTapadOOEIG TNG ETTOUEVNG NUEPAG.

H 1TpakTIKr ptropei va uioBetnBei kal atmd dAAeg MUE. KaBe etixeipnon ptropei va emw@eAnOei
atd TV Tpoc@opd aubnuepdv TTapddoong. EmiTAéov, Adyw TnG TTavdnuiag tng COVID-19 n
¢ATNoN YIa @pEéoKa TPOPILG KAl TTPOIOVTA £XEl auEnBEi.

®
COOk It HOW IT WORKS BOXES WITH RECIPES GIFT VOUCHER COOKIT CLUB STORE apoutus Q Wo

Cook a delicious recipe

We will deliver to you real and clean products

{ How it works i Recipe boxes



https://cookit.bg/en/
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2.7 Bot cuvoulAiag

2 Kavte KAIK £0W YIa va OEITE TO EI0AYWYIKO BIiVTEO %
2.7.1 Eicaywyn otnv G0N

2TIG HEPEG HAG, TA KOIVWVIKA BikTua dladpapaTifouv onuavTiko poAo oTtnv TpooTrdBeia BeATiwong
TWV OIOSIKTUOKWY TTWAACEWY KAl TWV OXECEWV LETAEU TTWANTWV/-TPIWV KAl KOTAVOAWTWV/-TPIWV.
H ynoiotroinon €xel odnynoel oTnv £TTEiyouca avaykn Xpriong TTponyreévng TExXvVoAoyiag T6Go aTnv
IDIWTIKA w600 Kal OTIG ETTIXEIPACEIS. Ta bot ouvoulAiag armmoteAouv povo éva TTapddelyua
ynelotroinong oTig eTaipeieg. O1 €Nl OTNV TeExVOAoyia eTTeCEPyaTiag QUOIKNG YAWCOAG Kal N
TTANBWPA TWV KIVNTWV CUOKEUWY KAl TWV EQAPUOYWY AVTOAAAYAS LNVURATWY £XOUV dNUIOUPYAOEI
WA o€Ipd atTd ETTIXEIPNUATIKES EUKAIPIES TTOU avadeIkvUouV TN duvaun Twv bot ouvoplAiag. H xprion
TOUG TTPOCPEPEl OTIG ETAIPEiEG aUEnon Twv TTWAACEWV Kal PEATIwWON Twv OXECEWV WE TOUG
TTEAATEG/-1I00€EG KAl OEiXveEl va aTTOTEAET EQAATAPIO yia TNV auTopaTotroinon did@opwy SIadIKACIWY
TTOU TTOPOdOCIaKA €KTEAOUVTAVY aTmd TO avBpwTivo OUuVAuIKO Kal TOUG/TIG idIoUG TOug
ETMIXEIPNUATIEC.®

To TTpwTO bot cuvouIAiag TTAPOUCIACTNKE TTPIV OKOWN KATOOKEUAGTOUV Ol TTPOCWTTIKOI UTTOAOYIOTEG.
AvaTrTox0nke 10 1966 GTO £pYAOTNPIO TEXVNTAG vonuoouvng Tou MIT atrd Tov Joseph Weizenbaum
Kal ovopdoTtnke Eliza. H Eliza ATav éva atmAé bot cuvoplAiag TTou ptropouoe va aAANAETTIOPACE e
TOUG XPAOTEG/-TPIEG OE IO YPOATITI) GUVORIAIG Kal BEwpEeiTal TTPOTTOUTTOC TWV aAyopiBuwyY TEXVNTAG
vonuoouvng. H Eliza evETTVEUCE TOUG TTPOYPAUUATIOTEG/-TPIEG NAEKTPOVIKWY UTTOAOYIOTWYV va
oxedIdoouv TTPOYPAUUATA TTOU VA UTTOPOUV VA avTIoTOIXiI(OUV LOTiBa GUUTTEPIPOPAS HE T TUVOAQ
EVTOAWV TOUG.

Ta bot ocuvouAiag, o1o TTAQICIO TWV AIAVIKWY TTWARCEWY, TTPOCYPEPOUV OTTAVTACEIG OE EPWTAOEIG
QUOIKNG YAWOOOG TTOU OXETICOVTAI WE TIG AYOPEG, LEIVOVTAG TNV AVOROVH YIa €EUTTNPETNON aTTO
évav/uia uttdAAnAo. Opiouéva o@éAn atrd Tnv aAAnAetTidpaon ue €vav ywneiako/-n Bondo/bot
ouvoplAiog e€ival: €goikovounon Xpoévou, atmmodoTIKOTATA OTIG ATTOPACEIS ayopdg, HEIwWon Tou
KOOTOUG Kal IKAVOTToinon Tou TTEAATN/-1I00AG, N oTroia TTpoépXETal AaTrd TNV ApeEon ETTIKOIVWVIA pE
TNV £TIXEiPNON Kal TNV aioBnan OTI ival onuavTiKOG/-A yia Tnv eTixeipnon.™®

Ta bot guvoplAiag TexvnTrg vonuoouvng avaAauBdavouv dia@opeTIKOUG POAOUG GTNV ETTIKOIVWVIa
Kal TNV AAANAETTIOpPOON pe Toug TTEAATEG/-I00EC KAl TOUG/TIG UTTOAAAOUG, avaAoya pe To eTTiTTedo
vonuoouvng Toug.

Opiouéva media xpriong Twv bot cuvoplAiag givai:

- MwAnoceig: BonBoluv oTtnv emmAoyn TTPOIOVTWY, TTPOCdIOPIoVTaS TIG TTPOTIUACEIG TWV
TTEAQTWV/-ICOWV Kal, OE TTO TTPONYUEVEG TTEPITITWOEIG, XPNOILOTIOIWVTOG ETTIONG TA 10TOPIKA
dedopéva TTponyouuEVWY ayopwy atrd To apxeio Tou TTEAATN/-1000G.

- MapkeTivyk: Tpoo@épouv  XProIMEG OCUMPOUAEG, TI.X. OUYKEKPIUEVEG XPNOEIG €VOG
O1aTPOPIKOU TTPOIOVTOG O€ Wi TTPOTEIVOuEVN ouvtayr pe Bdon Ta uttoAoita UAIKE TTou O
TEAATNG/-100a €xel 0TN dIABeoT) Tou/TnNG. MNPOoKeITal yIa HAPKETIVYK PE YVWUOVA TO TTEPIEXOUEVO, TO
OTT0i0 OTOXEUEI OTNV UPEC UTTOWAPIWY TTEAATWV/-I00WV Kal, I0AVIKA, O€ TTWANOCEIG.

? lllescas-Manzano, M.D., Vicente Lépez, N.; Afonso Gonzalez, N.; Cristofol Rodriguez, C. Implementation of Chatbot in Online Commerce,
and Open Innovation. J. Open Innov. Technol. Mark. Complex. 2021, 7, 125. https://doi.org/10.3390/joitmc7020125
®Adamopoulou, E., Moussiades, L. Chatbots: History, technology, and applications. Machine Learning with Applications. 2020, 2, 100006.

ISSN 2666-8270. https://doi.org/10.1016/j.mlwa.2020.100006


https://www.youtube.com/watch?v=kKN5SCSocaQ&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=5
https://doi.org/10.1016/j.mlwa.2020.100006
https://doi.org/10.3390/joitmc7020125
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- E€uttnpétnon meAaTwv/-100wv: Aivouv atmavTACEIS 0€ EPWTHUOTA TTOU UTTORAAAOVTAI TTPOG
TO TUAMA €EuTTNPETNONG TTEAATWV/-I00WYV, Baoi{oueva oTnv aAANAETTIOpaoN pPE TO OUYKEKPILEVO
TeAGTN/-1I000. Kat' €TTéKTaon, Ta bot guvowlAiag €ival g€ B€0n va avayvwpioouv TTOTE Egivail
OTTAPaiTNTO Va peTARIBATOUV TO £pWTNUA O€ éva puéAOG Tou avBpwTTivou duvapikou.™

2.7.2 BEATIOTN TTPOKTIKY) — ThreadBeast (www.threadbeast.com)

H ThreadBeast, n omoia poépxetal atrd Tig HIMA, cuvioTd éva akdun TTapadeiyua BEATIOTNG
TIPOKTIKAG, TTOU OXETICETAl pe TNV augnuévn xpernon Twv bot cuvoulAiag ato Alavikd eutTépIo.
Mpdkermal yia wa uTTnpeaia ouvOpPOUNTIKWY TTAKETWY pE avOpIKa poUuxa, n oTroia aTTOOTENAE
KAOe pAva éva TTOKETO POUXWV TTOU E€XOUV €COTOMIKEUTEI OTIG OTINIOTIKEG TTPOTIUACEIG, TO
uéyebog Kkal TNV TTPocwWTIKOTATA Tou KABe TTEAATN. H ThreadBeast dlavEuel pia ETTILEANUEVN
YKAUO avOPIKWY EVOUUATWY O€ XIANIABEG ouvdpounTEG KABE prva. MNPoKeIpévou va ETTIKOIVWVET
TIPOCWTTIKA pe KABe TTEAAGTN, n ThreadBeast cuvepyddeTal pe Tnv Intercom, TNG OTTOIOG TO
AOYIOWIKO EVOWRATWVETAI PE T UTTOAOITTO KAVAAIO Kal EpYAAgia TNG, OTTWG TO Facebook Kal TO
Stripe, TTAPEXOVTAG TTPOCWTTIKY KOl OAOKANPWHEVN ETTIKOIVWVIA pe KABE TTEAATN, evioXUovTag
£101 TN dIATAPNON TWV TTEAATWYV Kal augdvovTag Ta kKEPdN atro TIG dlagnuioelig oTo Facebook.

H trapoxf wog 1000 TTPOCWTTIKAG Kal XPAOIUNG €GUTTNPETNONG TTEAATWV €XEl ETTIONG WG
ATTOTEAEOUA TNV «EKTTANKTIKA» OQOCiWoN Twv TEAATWY OTnVv eTaipgia ThreadBeast. [la
TTapadeIypa, TTOANOI TTEAATEG ATTAVIOUV Of EPWTHOEIC €K UHEPOUG TNG ETAIPEIOG Kal TIG
UTTOOTNPICOUV OTIG DIAPNNICEIG TNG OTO Facebook, KATI TTOU €ival EKTTANKTIKO.

Ta mapammdvw oToixeia, o€ ouvduaoud HE TOUG KAVOVEG QUTOUATOTTOINWEVNG avaBeong
OUuVOWAIWY KOl TISC A€IToupyieg emonuavong Tng Intercom, BonBouv Ttnv oudda va
TTPOTEPQIOTTIOIEI CWOTA TIG OIEPYQCIEC KAl va OPOMOAOYEI TO punvupata o€ OIOQOPETIKOUG
PAKEAOUG EICEPYXOUEVWY, AVAAOYQ LIE TO QITNUA.

ATIO Tn dnuioupyia TnG, T0 2015, n ThreadBeast TTEAEEE TNV TTAATQOPA TNG Intercom yia va
dlaxeipifeTal OAN TNV €TMIKOIVWVIA pe Toug TTEAATEG TnNG. To bot ouvowlAiag BorBnoe Tn
ThreadBeast va TTETUXEl TO OWOTO UPOG KATA TNV ETTIKOIVWVIO pE TOUG TTEAATEC: APXIKE, Ta
uNvUPOTa UTTOOTAPIENG TTEAATWYV €iXav TTOAU €TTionun YAWOOQ, woTOCO dIATTIOTWONKE OTI KATI
TéTO0I0 Ogv €ixe ammxnon. H B2C (eTTiXEipnon-TTpog-TreAATN) HOPPr] TNG ETAIPEIAG KAl Ta
ONUOYPAPIKA CTOIXEIO TWV KAUTTAVIWV UAPKETIVYK avEDEIEav OTI N IO QIAIKA YAWOOa Kal TO TTIo
TIPOCWTTIKO UPOG TwV GUVOUIAILY gixav eEAIPETIKA ATTOTEAETATA.

H 1rpocéyyion Tng ThreadBeast 0€ O,TI AQOPA TNV EKTEVI] XPrion Twv bot cuvopIANiag prropei va
xpnoipotroinBei kai atrd aAAeg MuE, kaBwg 1o TTPOCWTTIKG OTUA ETTIKOIVWVIAG TTOU TTAPEXEI N €V
Aoyw eTaipeia eival 10avikd, Oedopévou OTI O WIKPOTEPES €TTIXEIproelg Baailovtal oTnv
0IKodOUNON WIAG TTIO TTPOCWTTIKIG OXEO0NG ME TOUG TTEAATEG/-IOOEG.

To bot ouvowlAiag TTou xpnoiuoTrolei N ThreadBeast TTapEXEl BACIKEG ATTAVTACEIC OE OUXVEG
EPWTAOEIG, EVW Ol TTEAATEG/-IO0EC TTOU €XOUV TTEPAITEPW (TTIO OUYKEKPIUEVEG) EPWTATEIG, TIG
BéTouv o€ BIOQOPETIKA KavaAia, OTTou wia oudda UTTaAAfAwWY aTravid o€ OUVTOUO XPOVIKO
o1dotnua. To ouyKekpiuévo bot ouvouwlAiag divel Tnv eukaipia oTnv opdda va aQIEPWOEI
TEPIOTOTEPO XPOVO YIO VA OTTAVTACEl OTIG TNO CUVBETEG EPWTAOCEIG KAl VA ApoCoiwBei aTIg
QVAYKES TWV TTEAATWV/-I00WV.

" Chong, T., Yu, T., Isobel Keeling, D., Ruyter, K.d.. Al-chatbots on the services frontline addressing the challenges and opportunities of
agency. Journal of Retailing and Consumer Services. 2021, 63, 102735. ISSN 0969-6989. https://doi.org/10.1016/j.jretconser.2021.102735


https://www.threadbeast.com/
https://doi.org/10.1016/j.jretconser.2021.102735
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ONE LESS TRIP
TO THE MALL

H ) Your favorite brands. Your fmique style. Delivered OC(pépsl
manthly by a personal stylist. ,
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TOU QUTOKIVITOU TOUG.

H etaipeia ammd tnv Apildva tng ApepikngG atmoteAei TTapddelypa BEATIOTNG TTPOKTIKAG TNG
augnuévng XpHong Twv bot cuvoplAiag o1o AIavikd epTTopIo.

H tTapoxn amavtioewy yia £va Bacikd oUVOAO epwTNUATWY OTO TTAQICI0 VOGS TTPOYPAUUATOG
ouvoulAiag atroteAei BacIKO epyaAcio TNG €EUTTNPETNONG TTEAATWV/-I00WYV. O dIOTTPOCWTTIKOG
XOPOKTAPAS TNG aAAnAeTTidpaong kaBiotd Tn Sladikaoia OAOKARpWONG piag ayopdg TTio
avBpwTrivn. Kat' €mmékTaon, evioxXUeTal N aglomoTia Kal dnuoupyeital wa  aicbnon
EUTTIOTOOUVNG OTO PUAAG TOU UTTOWAPIOU TTEAATN/-I000G. ZUVETTWG, augdveTal N TavoTnTa Vo
TTapapeivel oTn oeAida péXpl va EeTTepAoel TNV aBeBaidTnTa TTOU TOV/TNV ATTOTPETTEI ATTO Vd
TIPOXWPHOEI 0TV ayopd. XpNnoILoTrolwvTag éva PPC (pay-per-click, TTAnpwu avd KAIK) bot
ouvoplAiag, o Mark TTPOC@PEPEl pia AYoyn ayopaoTIKr eutreipia. Q¢ atroTEAECUA, augnBnke TO
TTO00OTO LETATPOTTNG TNG dIAPAMIONG O€ TTWANCTN KATA 50% Kal HEIWBNKE avTioToIXa TO KOOTOG
ava TpoBoAn diagAuiong.

Ta TTapatTdvw TTapddelyua augnuévng XpHong Twv bot cuvoulAiag oTo AIaVIKO epTTépIo HTTOPET
va e@apuooTei Kal og AAeg MUE. O ouykekpipévog TUTTOG bot ouvoplAiag gival d1aBéaipog yia
TTapox TTANPOYoPIWY BACEI TOU EPWTHANOTOG TOU TTEAATN/-I00AG 24 WPEG TO 24WPO0, XWPIG
O1aKoTTEG. To bot ouvoplhiag gival €1Tiong o€ B€on va avaKTAOEI KAl v OUVOECEl AETTTOUEPEIG
TTANpoPopicg atrd didgopeg PACEIG dedOpEVWY. KAAUTITEI TIG ATTAITACEIG TWV TTEAATWV/-I00WV
ylo AUECEG QTTAVTHOEIG KAl EVOEXOUEVWG AUEAVEI TNV IKAVOTIOINON TOUG aTTd TNV UTINPECIa.
‘Etol, oo MUE oTtpatnyikd Bpiokovtal Travra dittAha oTtoug TTeAdTEG/-100€G Toug. ‘Eva auotnua
olaxeipiong oxéoewv ue Toug TTEAATEG/-1I00€C (CRM) pe owoTh Olaxeipion kabBwg kal n
ecutrnEEéTNON TeAaTWV/-Ioowv gival To KAeIdi yia TN BliwoiudtnTta Twv MuE, kaBwg £€T101
onuioupyouvTtal TTioToi TTeAdTEG/-1I00€G. Eival {wTikAG onuaciag yia 1i¢ MuE va diatnpouv TIg
OX£OEIC UE TOUG TTEAATEG/-IOCEC TOUG, €iTE aTTAOXOAWVTAG avOpwWITIVO OUVAUIKO EiTE
XPNOILOTTOIWVTAG LETO NAEKTPOVIKAG EEUTINPETNONG.

O1 TTeAATEG/-100€G £XOUV OUYKEKPILEVA KPITHPIO OO0V a@opd TNV ayopd TTpoidvTwy atrd TIg
MuE kai avapévouv €va KATolo eTTTEdO €LUTTNPETNONG KATA TNV €TTAQn pe autég. H
QYOPOOTIKI EUTTEIPIQ, N OTTOI0 CUVOEETAI LE HOPPES EEUTTNPETNONG, OTTWG N (eOTA UTTOdOXN KAl
N Yevvaiodwpn @IAoEevia, atToTeAEi ONUAVTIKO TTAPAYoVTa Yia TOUG TTEAATEG/-1I00€G Twv MUE.

yelp'}t Hrdrdedey a e
OO Google R - 623-372-1221 523-972-6114 623-972-6100 623-972-6116

FAMILY OWNED AND OPERATED SINCE 1982

HOME USED CAR SALES SERVICE & REPAIR COLLISION REPAIR CUSTOMER CORNER TOWING ABOUT US

LOOKING TO SELL YOUR VEHICLE?

WE BUY QUALITY USED CARS AND TRUCKS

=) EASIEST WAY TO SELL YOUR CAR

=% WE PROCESS ALL PAPERWORK LEGALLY
=» WE CAN COME TO YOU

=) HASSLE FREE SELLING EXPERIENCE

WE PAY TOP DOLLAR


https://www.automotivedynamics.com/
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2.8 AAANAeTTIOpAOEIG pE BAON TNV ETIOTHHN TWV SEdOpEVWV
2 Kavte KAIK £0W YO va OEITE TO E1I0AYWYIKO BiVTEO %

2.8.1 Eicaywyn otnv 1G0oNn

H emoTtAun Twv 0ed0uEVWV XPNOIUOTIOIET ETTIOTNUOVIKEG ueBGdOUG, diadikaaieg, alyopiBuoug
KAl CUCTAUATA YIa TNV Eaywyr] TTANPOPOPIWYV aTrd dedouéva KabBuwg Kal yia T éyloTn duvarr
aglotroinon Toug pe OKOTIO Tn AQWN onuavTIKwy atro@docwy. ATToTeAEl Baoikr oTpATNYIKNA
TIPOKTIKN YIa KABE eTTIXEipNON (CUpTTEPIAQUBAVOUEVOU TOU TOUED TOU AIAVIKOU EUTTOPIOU).

2Tn ONUEPIVI OUVEXWG €EEANICOOUEVN WN@IaKN €TToXH, Ta dedopéva voouvTal wg £va 1I0XUpo
epyaAeio avaTTugng yia kaBe Biounxavia. O1 ueyaAeg eTaipeieg erevoUouv ata dedopéva yia va
eCag@aiioouv peyaAuTepn aglotmaoTia kal ol MUE akoAouBouUv TTAEov Tnyv idia Tdon.

Ta dedopéva €xouv peydAn onuaocia yia 6ooug/-¢ €mBupolv va Aapfdvouv eTTIKEPDEIG
ATTOQACEIG OTIG ETTIXEIPNUATIKEG TOUG dPACTNPIOTNTEG. MNa va KATaoTOUV Ta dedouEVa WPEAILT
yla TOV UTTEUBUVO/-N AAYNG aTTOPACEWY TNG ETAIPEIAG, ATTAITEITAI pId eVOEAEXAS avAAUo evOg
TEPAOTIOU OyKou Oedopévwy, n oTroia emMTPETTEl TNV AOKNON €mMPPOonRg 1 pdAlov Tn
XEIPAYyWYNon TWV ATTOPACEWY TWV TTEAATWV/-ICOWV.

H diacuvdeon Tou AlavikoU epTropiou avamTuooeTal TaxutaTta Kai &ivel TNV eukalpia oTov
AlavoTTwAnTh/-Tpla va  avaAvel Ta  Oedopéva Kal va avattiooel Oevdpla  yia  TOug
TeAATEG/-1I00€G. Q¢ €K TOUTOU, O TTEAATNG/-I00A Teivel va eTTnNPeddeTal EUKOASTEPA ATTO TIG
TAKTIKEG TTOU XPNOIWOTTOIOUV o1 éutropol AlavikAg. H emoTtiun Twv dedopévwyv Bonbd otnv
QTTOKTNON TTANPOQPOPIWV OXETIKA PE TOUG TTEAATEG/-I00EC Kal TIG AVOOUOUEVES TACEIG TNG
ayopdg.


https://www.youtube.com/watch?v=PLvCraluyw8&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=6
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2.8.2 BEATIOTN TTPAKTIKY — Retail Smart
(www.retailsmart.com/planogram-service-1)

H Retail Smart TTpoo@épel TIG UTTNEETieG TNG 0 OAOKANPN TNV EE. Mpdkeital yia wa BEATIOTN
TIPOKTIKA OTOV TOpED TWV TIPOCWTTIKWY OAANAemIdpdoewy pe BAon TNV €MOTAUN TWV
oedouévwy (dedouéva TTou agpopouyV TV avOpWITTIVI CUUTTEPIPOPA).

Aedopévou OTI uOVO TO £va TPITO TWV AYOPWY EVTOG KATAOTHMOTOS Eival TTPOCXEDIAOUEVES, N
OwaOTA TOTTOBETNON TWV TTPOIGVTWY gival KABOPIOTIKNAG ONUACIAG yia TNV €TTITEUEN TG ayopdc.
QoTtoo0, o MUE xpeidloviar ta cwoTtd &edouéva yia va TTETUXouv Tn BEATIOTR duvaTh
ToTroB€TNON. H TOTToBéTNON TTPOIGVTWY BEV ATTOTEAET wia TuXaia dIadikaoia: XpNOILOTTOIDVTOG
ETTIOTNUOVIKA OTOIXEIQ, 01 UTTEUBUVOI/-£G KATAOTNRATWY AIAVIKAG TTWANONG avaKAAUTITOUV TTOU
KOITAJOUV TTEPIOCOTEPO Ol AYyOPAOTEG/-TPIEG AANG Kal TTolEG dladpouég akoAoubei To BAEpua
TOUG, TTPOKEILEVOU VA EVTOTTIOOUV TNV KATAAANAGTEPN B€0n yia KEBe TTPOIOV KOl CUVETTWG va
augAoouV TIG TTWANOCEIG.

MNa mapddeiyua, éva neydAo pépog Tng ToTToBETNONG TTPOIOVTWY CAUEPA POCICETalI OE £PEUVEG
TTOU aTTOdEIKVUOUV OTI Ol ayopacTEG/-TPIEC eKIvoUv KoITadovTag To pAgl TTou BpioKeTal OTO
OYog TwV paTIwyY, ouvexifouv atrd apioTepd TTPOG Ta de€IA Kal AdpBdavouy Tnv TEAIKA attdéaon
yla Tnv ayopd Toug o€ AlyOTEpo aTTd OKTW OtuTepOAeTTTa. Me don Ta Tmapamdvw, ol
NaVOTTWANTEG/-TPIEG LTTOPOUV VA EKTTOVACOUV £va TTAAVOYPOPUA, TO OTTOIO gival «Eva HOVTEAO
1 d1dypaupd TTou UTTOdEIKVUEI TNV TOTTOBETNON TWV TTPOIGVTWY AIQVIKNG OTA pAPIa PE OTOXO TN
UEYIOTOTTOINON TWV TTWANCEWV».

K&be MUE 110U 8106£TE1 QUOIKA KaTaoTARATA dUvaTal VO ETTWPEANDET ATTO TN OUYKEKPIPEVN
uUTTNPECia. XPNOoILOTTOIWVTAG Wi atTAr] AUon Aoyiouikou, oxedidlouv éva TTAGvVO Tou
KATAOTAUATOG KAl TNV QvTioToIXN TOTTOBETNON Twv TPOoIdvTwY, Tn PBEATIOTOTTOIOUV BAOCEI
ETTIOTNUOVIKWY EPEUVWDV KAl TTPOBAETTOUV TIG CUUTTEPIPOPES TWV KATAVOAWTWV/-TPIWV.


http://www.retailsmart.com/planogram-service-1
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Store Planning Planograms Software 3D Retail Experience Range Reviews Clients & News Contact

Automate the planogram
. LEARN MORE
process with SPA software

o o .\M . 0—64“.'

Software

Find Out More Retail Smart is a space planning software
Development Company, with years of
Planogram software = Planogram service > 3D planograms > experience developing and customising
Range assortment software > Range review service » Product photography > retail planning solutions. We like working
with retailers and suppliers to deliver a
Store planning software = Store planning service > 3D retail experience » tailored solution. We have great ideas
around automation of the planogram

process and would like to share them with

2.8.3 BEATIOTN TTPOKTIKY — JYSK (jysk.ie/about-jysk)

H Jysk eivar wia didonun etaipgia ammd 1n Aavia, n otmoia XPENOIUOTIOIEl TTPOCWTTIKEG
GAANAETTIOPACEIC BACICUEVES GTNV ETTIOTAN TWV OESOUEVWV TTPOKEILEVOU va AapuBavel dueon
avaTpo@odATNON atrd Toug TTEAATEG/-I00EG TNG.

H emoTtAun Twv dedopévwy TTapayel TTANPOPOPIEG OXETIKA LE YEYOVOTA O€ TTPAYUATIKO XPOVO
KAl va ETITPETTEI OTOUG/OTIC EUTTOPOUG VA TIG QEIOTTOINOOUV PE OKOTTO va TTPOCEAKUCOUV
TeAGTEG/-I00€G. Me Bdon Tn cuAloyny Oedouévwyv TTOU apopoUV TN CUUTTEPIPOPA Kal TIG
QVAYKEG TWV KOTAVOAWTWV/-TPIWY, N JYSK eKTTAIOEUEl TO TTPOCWTTIKO TTWANCEWY WOTE VA
TTAPEXEI OTOUG TTEAATEG/-IO0EG A 1I0AVIKH EUTTEIPIO EKTOG DIADIKTUOU.

Katd Tnv £€€086 Toug atrd TO KATACOTAUG LETA TIG AYOPES TOUG, Ol KATAVAAWTEG/-TPIEC GUVAVTOUV
Ta €10IKG tablet, Ta oTToia BETOUV E€PWTACEIG OXETIKA WE TNV QAYOPOOTIKI EUTTEIQIA TTOU
TIPOGEPEPE TO KATACTNIA KAl TO ETTITTEDO IKAVOTTOINCTG TOUG ATTO TNV ETTIOKEWT| TOUG.

21NV TEPITITWON TNG Jysk, TO oUCTNUA TTAPEXEI AVATPOPODATNON OXETIKA WE TNV TTOIOTNTA TNG
EUTTEIPIAG OTO  KATAOTNUA, PonBwvtag £T01 TOUG  €UTTOPOUG  AIOVIKAG TTWANONG  va
TTPocapuOlouv TIG OIadIKOCIEG, TNV TIMOAOYNON Kal TNV €EUTTNPETNON TTEAQTWV/-I00WV
avaAoya, aTToOKOTTWVTAG OTO VA auAoouV TIG TTWANCEIG Kal va TIPORAEWOUV TIG VEEG TAOEIG.

H eykatdoTaon evog ouoTiuaTog UTTOBOARG OoxoAiwy, €18IK& akpIBwg TTpiv atrd Tnv £€060 Tou
KATAOTAUATOG, €ival OXETIKA EUKOAN KAl TIPOOQPEPEI LEYAAO TTAEOVEKTNUA OTOUG/TIG EUTTOPOUG
ANavikAg. MapdAAnAa, AapBdvovtag uttown OTI Ol ayopaoTéG/-Tpie¢ ouviBwg dev agrjvouv
KATTOI0 OXOAIO 1] BV A&IOAOYOUV TNV EUTTEIRIA TOUG LETA TNV OAOKANPWON TWV AyOpWwYV TOUg, TO
VO TOug odnyeite auéowg o€ éva epyaleio avatpo@oddTnong (TT.X. éva tablet) atroTeAei wia
€CAIPETIKN EUKAIPia yIa v OUAAEEETE avTioToIXa Dedopéva.


https://jysk.ie/about-jysk
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JYSK is an international home retailer with Scandinavian roots that makes it easy to furnish every room in any home and garden.

With more than 3,000 stores and webshops in 51 countries, JYSK always has a great offer and competent service nearby, no
matter how customers want to shop.

Founder Lars Larsen opened his first store in Denmark in 1979. Today, JYSK employs 26,500 colleagues. In Germany the stores are
called DANISCHES BETTENLAGER - in the rest of the world JYSK.

JYSK is part of family-owned Lars Larsen Group with a total turnover of 4.8 billion EUR. JYSK's turnover is 4.1 billion EUR.

Read more about JYSK at JYSK.com
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2.9 Avaduopeva KaTaoTApaTa

2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVvTEO %

2.9.1 Eicaywyn otnv 1G0N

Ta avadudpeva KATaoTARATA (pop-up) 1] KATAOTANATA TNG OTIYUAG (flash retailing), cuvioToUv pia
Tdon ToU a@opd TO AvOolyua PBpaxuttpéBeouwy Xwpwyv TTWANoONG ue dIdpKela (wNAS Aiywv
NUEPWV 1] €BOOUAdWY, e OKOTTO va avadeifouv wa Taon ] €va TTPOYPAUUATIOUEVO YEYOVOC.

H ouykekpipévn dpacTnpioTnTa TTPOCPEPEl TTOAAG OQEAN OTOUG/OTIG ETTIXEIPNUATIEG AIQVIKAG,
HETOEU Twv oTToiwv eival Ta €¢nG: augnon Twv TTWANCEWV, peiwon Tou ammoBEuaTos 1
TTapouaciaon evog vEou TTPOIGVTOG, EUPEC BUVNTIKWY TTEAATWV/-I00WV O€ pia véa TOTTOBETIa N
UEOW TTPOCEYYIONG €VOG VEOU KOIVOU, TTPOCPOPA BPaxuUTTPOBEC WY EUTTEIPILIV, EVIOXUCT TOU
unvopoTog TTou B€AEl va TTepdoel N eTTwvupia f dleEaywyr EpEUVWV ayopdg yia Tn cUAAoyN
TTANPOPOPIWY KAl TNV KAAUTEPN KATAVONON TWV TTEAATWV/-I00WV-OTOXWV.

Mapakdtw Ba avakaAUWeTe pPEPIKES 10€€C AVADUOUEVWV KATAOTNUATWY TTOU i0W¢ 600G dUWOOoUV
éuttveuon yia 1n 8IKA oag eTTixeipnon.


https://www.youtube.com/watch?v=gtPn5bTo39Y&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=7
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2.9.2 BEATIOTN TTPAKTIKI — EcoBrunch

(www.facebook.com/cnipttgneamt/videos/418212475819017/)

H EcoBrunch €ival pia €TnCiwg avaduodpevn ekOAAWON TTOU OXETICETAI WE TN YAOTPOVOUIKN
KAnpovowld kai Tnv Tpowdnon Twv TomKkwv MuE. Tllpoékeral yia wa poupavikn
TTPWTOROUAIa-TTaPAdEIY LA BEATIOTNG TTPOKTIKAG TWV AVAOUOUEVWY EKONADOEWV.

H €vwaon Bison Land diopyavwvel KABE xpOvo pia avaduouevn ekdAwaon atny emapyia Neamt
NG Poupaviag. Z10x0¢ TNG €kdNAWONG gival n TTpowdnon TNG TTapadoaiakig yaoTPovouiag Kal
Twv viOmmwy Katoikwv. Eivar emiong évag povadikdg 1potmog avadeigng tng Bison Land o€
OIKOTOUPIOTIKO TTPoopIopnd. Katd Tn OIdpKeEId TNG €KONAWONG Ol CUMMETEXOVTEG/-OUCEG
OOoKINAGZoUV VOOTIMA TOTTIKA TTPOIOVTA: TTAPAdOCIAKEG CUVTAYEG, PUOIKOUG XUUOUG Kal OTTITIKG
KEIK.

To Tpdypaupa TTepIAapBavel eriong evaynoeig oto 64cog, SIAPoPa EKTTAIDEUTIKG EpYQOTrpIa
UE VTOTTIOUG TEXVITEG/-TPIEG KAl TTaldpia TOTTIKWY TTPOIOVTWY, OTa otroia Ba PBpeite, peTagU
GAAWV, XupoUg aTrd ITTTTOQAEG, LaPUEAADES, O1pOTTIA, WéEAI, TTAEKTA ageooUdp Kal XEIPOTTOINTA
KePIA.

ATTO auTAv TNV 1660 UTTOPOUV va euTrveuaTolv MUE pIKpwv KOIVOTATWY TTOU aoXOAOUVTaI pE
TNV TTPOWONON TNG TTEPIOXAGS TOUG KABWG Kal TwV TOTTIKWY TTPOIOVTWY KOl UTTNPECIWV TOUG.

NAapBavovtag uttown o1 o€ KABE TTEPIOXT UTTAPXOUV TTApadOoCIakd TTPoiOVTA Kal LovadIKA €idn
(TTpoidvTa 1) UTINPEGIEG) TTOU TTAPAUEVOUV AVWVUNA OKPIBWS TTEION dev TTpowBoUvTal OTTWG
Ba £mpette, pia avrioToixn TTpwToBoulia Ba Bondroel TTOAAOUG TOTTIKOUG/-£G TTapaywyoug Kal
MuE va Tmapoucidoouv Ta TIpoidvia Toug o€ 600 TO OuvaTtdv  TTEPIOOOTEPOUG
eVOIOPEPOUEVOUG/-EG.

TéTol0U €idoug avadudueveg eKONAWOEIC dlopyavwvovTal Ndn o TTOAEG TTEPIOXES KAl €XOUV
ueyaAn adia yia éooug/-e¢ ouppetéxouv oTn dlopydvwon NG ekdAAwong. Mépa amd tnv
TPOWONON TWV TOTTIKWY TIPOIGVTWY, ATTOTEAOUV ETTIONG I €ukadipia yia OIKTUwOoN Kal
onuioupyia VEWV CUVEPYAOIWY HE AANOUG TOTTIKOUG/-£C TTAPAYWYOUG TTOU CUUUETEXOUV OTNV
ekdnAwon.

To OUYKEKPIUEVO €idOG ekBAAWONG OUVOETEl wia KaTtdoTaon apolBaiag wEEAEIOS (win-win) yia
OAa T epTTAEKOUEVA pEPN, TOOO YIO TOUG/TIG ETTIXEIPNUATIEG TTOU TTPOWBOUV ThV ETTIXEIPNON
TOUG 600 KaI VIO TOUG CUUUETEXOVTEG/-OUCEG TTOU £XOUV TNV €ukaipia va doKipdoouv véa
TIPOIOVTA KAl VO dNUIOUPYOOUV OUOPYPES AVAUVIOEIG LE TNV OIKOYEVEIA TOUG, O€ £va XAAOPO
Kal QIANOEEVO TTEPIBAAAOV.

EcoBrunch in Tinutul Zimbrului - Editia | - 22.08.2020


https://www.facebook.com/cnipttgneamt/videos/418212475819017/
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2.9.3 BéATiotn mrpakTiki — H TTpwToBoulia Tng Carrefour
(www.carrefour.com/en/newsroom/carrefour-opens-its-summerdrive)

H etaipeia Carrefour Advoape pia véa TTpwToBouAia pe TNy ovouaaoia «Summerdrive» 010 BEAyio,
N OTToia APOPA O€ PEATIOTEG TTPAKTIKEG AVADUOUEVWV KATAOTNUATWV.

To Summerdrive €ival éva avaduodpevo Katdotnua SitTTAa oTn BAAGCCa TToU Eival avoixTo eTTTA
nuépeg TNV €pGopdda katd Tn didpkeia Twv Bepivwyv diakoTTwyv. 'ETol, av o1 TTEAATEG/-I00€G
TIPOTILOUV VA XAAGPWOOUV OTNV TTapaAia avti va TaAdimmwpouvtal oTous d1adpoduoug evog
KATAOTARATOG, £XOUV TN dUvVATOTNTA VA ETTIOKEPOOUV TO www.summerdrive.be KAl va Ywvioouv
XPNOILOTTIOIWVTAG T smartphone, Ta tablet 1] TOUG UTTOAOYIOTEG TOUG. 2T OUVEXEIA, ETTIAEYOUV
€iTe va TmapaAdfouv Ta Wwvia Toug apydTtepa atmd To avaduduevo KatdoTtnua, €iTe va Ta
TTapaAdBouv 01O XWPO TOUG XPNOIUOTTOIWVTAG TNV UTTNPECia TTapddoong KaT' 0ikov.

H mapamdvw 1pooéyyion Bonbd Toug KaTavaAwTEéG/-TPIEG VA EE0IKOVOUAOOUV XPOVO, 18iwg
Katd Tn O1dpkela Twv OIKOTTWY, TToU ouvhBwg &ev BéAouv va Eodelouv xpdvo oTa
KATAOTAUATA YIG Ta BAcIKG TOUG Wwvia Kal, avT’ auTou, TTPOTILOUV EUKOAOTEPEG AUCEIC ayopdg
Kl TTApOAABr G TTPOIOVTWV.

H 10éa éxel umopei va ulotoinBei kal o€ AAAEG TOTTOBEGIEG: XIOVOOPOWIKA KEVTPQ,
XPIOTOUYEVVIATIKEG €KBEOEIG K.ATT. MTTOpPET £1TIONG VA UAOTTOINGET OTTO WIKPOTEPES ETTIXEIPATEIG
ANlaviIKAG  TTWANONG, Ol OoToieg utmopoUlv  va  avoifouv  €TTOxIK&  KaTaoTAuata o€
TTUKVOKOTOIKNUEVEG TTEPIOXEG KAl VA TTPOCPEPOUV QOPUES TTapayyeEAIWY, TIG oOTroieg Ba
OUUTTANPWVYOUV Ol KOTAVOAWTEG/-TpIEG. Me Tnv ouuttAfpwon Tng @Oppag, n TrapayyeAia
aTTOOTEAAETOI TTPOG €TTECEPYOTIa Kal gival £Tolun yia TTapaAaBn Tnv wpa TTou £xel {NTroel o
TEAATNG/-1000Q.

= (9 EN ’:%

Menu Locations

What is a Summerdrive?

It's very simple: it's a pop-up drive store by the sea that's open seven days a week all during the summer holidays. So if customers prefer to
stay lounging on the beach instead of shuffling their way through the aisles of a store, they can simply visit www.summerdrive.be and shop
with their smartphones, tablets or PCs. They can then either pick up their shopping later on from the pop-up store, or they can have it
delivered directly to them using the home delivery service.

Summerdrive Edition 2.0

This year, the Summer drive is returning to Knokke and will stay there until the end of the summer holidays. It will have the same pink flashy
facade, but with Four new features:

- awider range of products, including a new selection of ready-to-eat meals,

- customers can now pick up their shopping after only 2 hours,

- free delivery (when customers spend €40 or more) with an environmentally friendly vehicle,

- 5% off on all shopping orders.


https://www.carrefour.com/en/newsroom/carrefour-opens-its-summerdrive
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2.10 KaBoAIkN gptreipia reAATn/-1000G
2 Kavte KAIK £0W YIa va OEITE TO E1I0AYWYIKO BiVvTEO %

2.10.1 Eicaywyn otnv 1G0N

2Tn onNUEPIV Yn@IoKH €TToXN, €ival SUOKOAO yIa TA QUOIKA KaTAaoTARATA AIaVIKAG TTWANONG va
QVTAYWVIOTOUV TNV EUKOAIQ TWV IOTOTOTTWY NAEKTPOVIKOU guttopiou. KaBwg ol S1adpouég Twv
TEAATWV/-IC0WYV YivovTal 6Ao Kal o oUvBeTeg xApn oTnv UTTapgn OIadIKTUOKWY KOl pn
OIadIKTUOKWY ONuEiWV €TTAPRG, €ival (WTIKAG ONUOOCIag yia TOUG/TIG euttépoug AIAVIKAG
TTWANONG OAWV TWV PEYEBWYV va ETKEVIPWOOUV OTNV TTOPOXN WAG eviaiag dIaKAVAAIKAG
EUTTEIPIOG TTEAATN/-1000G.

H kaBoAIkr eutTeipia Tou TTEAGTN/-1000G €ival pwia T&an n oTroia €0TIAEI 0T TUVOAIKH diadpoun)
KABe TTeAATN/-1000aG TTOU AAANAETIOPA pe wia emixeipnon. Eival ywvwotd o611 10 TAEidI TOU
TEAGTN/-1I004G 00G EeKIvael LOAIG YVWPIOEI YIa TTPWTN QOPA TNV ETTWVUMIA 0ag Kal guvexiZeTal
UEXPI VA TTPAYUATOTTOINCEI Wd ayopd Kal va a@noel wa KPITIKA. Edv n aAAnAeTTidpaon Arav
KOAN Kal o TTEAATNG/-1I000 €UEIVE €UXOPIOTNUEVOG/-N UE TNV epTTeIpia, Ba emoTpéwel. Kai
emmAéov, Ba oucoTnoEl TNV ETMIXEIPNOR 0ag 0 AAAOUG/-€C, TTPOCYPEPOVTAG Oag dwpPEAV
olapnruion.

Qg ek TOUTOU, TTAEOV Ol ETTWVUIES ETTIKEVTPWVOVTAI OAOEVA KAl TTEPICOOTEPO OTN dIaudpPwaon
WIOG EEAIPETIKAG ENTTEIPIAG TTEAATWV/-I00WV 0€ OAa Ta KavAAIa TOUG. TO TTIO TTPOPAVEG ONUEIO
eKKivnong €ival n d1adIKTUGKA TTapoudia wag emwvupiag. O 1I0TOTOTTOq gival 0 XWPog OTToU Ol
TTEAATEG/-1I00€G BPIiOKOUV TTANPOPOPIEG OXETIKA UE TO TTPOIOVTA, TIG UTTNPECIES Kal TIC AUCEIQ
TToU TTPOCQPEPEl N TIXEipnon. Eival 1o onueio 6mmou o1 TTEAATEG/-I00EC £pXOVTal O AUEDN
ETTAPA YE TNV ETTWVUIQ.


https://www.youtube.com/watch?v=9a6RMoFLoY0&list=PL1N_BKzdVWnuyp0xI3yEPSoykeQpWRbQB&index=8
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2.10.2 BEATIOTN TTPAKTIKI) — Rebecca Minkoff
(www.rebeccaminkoff.com/pages/about)

H Rebecca Minkoff, pue €dpa 1N Néa Yopkn twv HIA, TTpoo@épel €va akdun TTapddelyua
BEATIOTNG TTPOKTIKAG OTO €UTTOPIO PECW KOIVWVIKAG OIKTUWONG. H 1don tou TTpecfelel n
eTalpeia gival n evioxuon tng dEoUEUONG TOU TTEAATN/-I00AG EVTOG TOU KATAOTARATOG. H Tapia
EUTTOPEVETAI TNV TTPOCWTTIK OUAAOYN podag TnG Rebecca Minkoff, n otroia trepiAapBavel
TOAVTEG, UTTOOAUATA, KOOUAUATA Kal aEeooudp Kal OIaBETEl KATAOTAUATA AIAVIKAG TTWANCONG
otn Néa Yopkn, 1o Zav Ppavaioko, To Aog AvtleAeg, To Xovyk Kovyk, To Tokio kai Tnv Kopéa.

H néBodog 1mou xpnaoiuoTrolgi £xel TITAO «ATToBNKeUOTE TN ouvedpia Tou SOKILACTAPIOU CAG»: TA
doKIpaoThpIa gival eE0TTAICHEVA e 0BOVEG TTOU ETTITPETTOUV OTOV TTEAATN/-I00A VA ATTOBNKEUEI
Ta €idN TTOU dOKiMOOE OTO KATACTNUA KAl TOU/TNG ApECAVY Kal VA Ta TTapayyeiAel apyoTepa atrd
TNV KIVNTA OUOKEUR TOU (HEOW TOU NAEKTPOVIKOU KOTAOTAUATOG I €vOg €18IkoU apiBuou
TNAEQWVOU).

20vdeOon TNG ETTWVUMIAG pE TO ATopa LEOW TNG TEXVOAOYIAG KAl Eupacn aTnV evOUVARWon Tou
yuvaikeiou @uUAou: To 2018 n Rebecca Minkoff avakoivwoe 0TI dev Ba ouppETEIXE TTAEOV OTNV
EBdoudda Médag NG Néag YOpkng, KaBWG eTTEAEEE va ETTIKEVTPWOEI TIG TIPOOTIABEIEG TNG O€
éva vEo, EATTIOOQPOPO eyxeipnua To otToio &ekivnoe TTapdAAnAa pe Tnv Women's March (Mopeia
"uvaikwv) Tou 2018, T0 RM Superwomen. To RM Superwomen €ival £vag KOIVWVIKOG XWPOG HE
évav 10XUpO oTOXO: va yiyaviwoel To Bdppog Kal Tn yevvaidTNTa TWV YUVOIKWY O€ OAO TOV
k6opo. H mAat@dépua dev Ba avadeikviel udvo akTIRioTpleg OTTWG TIG ETTIKEPAANG TNG Women's
March, aAA@ Ba AciIToupyei €1TIONG WS XWPOGS yia oulnTAOEIC KAl EKONAWOCEIC TTOU Ba guTTVEOUV
TIG Yuvaikeg va ouv wa (wn xwpic @opo. MNa va Eekivaoel N AEIToupyia Tou VEOU KOIVWVIKOU
Xwpou, N Minkoff cuvepydoTnke pe TNv opydvwon Women's March, EEKIVWOVTAG pia KQUTTavia
yIa va avadeiel TIG puveg Toug padi ue GANEG anuavTIKEG aKTIRIOTPIEG KAl IVQAOUEVOEP, OTTWG
TNV NBoTT0I0 Zosia Mamet Kal Tn dnuocioypd@o Gretchen Carlson.

Mpémel va onueiwBei 6T N XPAON WNOIOKWY £PYAALiwWV OTO KaTAOTNUA Ba TTPOoCQEpEl

EAKUOTIKEG EUTTEIPIEG OTOUG TTEAATEG/-IO0EG KOl OCUVETTWG ATTOTEAED ia BEATIOTN TTPOKTIKA TTOU
utTopEi va ulo8etnBei atod 1ig MuE.

REBECCA MINKOFF NEW NOW HANDBAGS CLOTHING SHOES ACCESSORIES FRAGRANCE HOME SALE OUR STORY o BG/MB~ & o



https://www.rebeccaminkoff.com/pages/about
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2.10.3 BEATIOTN TTPAKTIKK — Lisbon Shopping (lisbonshopping.com/)

H Lisbon Shopping, wia etaipgia ammé Tnv MopToyalia, ouvioTd TTapddeiypa BEATIOTNG TTPOKTIKAG
oTnV euTreIpia Tou KatavoAwTr/-tpiag. H tdon tou TpowBeital amd Tnv eTaipeia cival n
gvioxuon Twv TOTTIKWY KATAOTAUATWY Kal Tou TTOAITIOpoU. H Lisbon Shopping €ival pwia wneiakn
TAATQOPUA (CUNTTPAEN pETALU SNUOCIoU/CURBOUAEUTIKOU QOopEéa Kal EPYODOTIKWV EVIOEWV
EUTTOPIOU KAl UTTNPECIWV).

Mpdkermal yia pia TTAATQ@OPUA AVoIXTH 0€ OAEG TIG ETTIXEIPAOEIG, O1 OTTOIEG £XOUV TNV EUKAIPIA VO
eyypa@ouv dwpedv. MNpoo@épel pia eMOKOTTNON TWV KATAOTNUATWY KAl TWV YEITOVIWY TOUG KOl
TTapéxel DIOBPOUEG YIA VA YVWPIOOUV Ol eVOIAPEPOUEVOI/-EG TA TOTTIKA KATAOTHAMOTA KAl TV
I0TOPIa/KOUATOUPA TNG TTEPIOXNG. ETITPETTEI £TTIONG OTOUG XPNAOTEG/-TPIEG VA OXESIACOUV TO
OIKO TOUG OPOUOASYIO CUUPWVA UE TA EVOIAPEPOVTA TOUG.

MpowBei T0 TOTTIKO AIGVIKO €UTTOPIO OTO TTAQICIO TNG TOTTIKIG KOUATOUPAG KAl TOU CUVOIKIAKOU
TEPIBAANOVTOC. ZUVIOTA WA TTPAKTIKA TTOU CUVOEEI TO EUTTOPIO WE TNV IOTOPIA KAl TOV TTONITIGUO
Kal kaBe MuE duvaral va Tnv uIoBeTAOEL.

Q&

&ﬁh JUNTE-SEANOS ~ LDJAS  BAIRROS  ROTERDS  DESCOBAIRLISBOA  NOTIGIAS
o



https://lisbonshopping.com/
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3. AdBete uttOWnN

3.1 MaTi TTPETTEl va atToQEUYOULE TIG AIlYOTEPO I0AVIKEG TTPAKTIKEG;

H wneiakr €TTIXEIPNUOTIK KOIVOTOWIA, YEVIKOTEPQ, Kal Ta pEOCA KOIVWVIKAG OIKTUWONG,
€IOIKOTEPQ, €XOUV PBEATIWOEI ONUAVTIKA TOV TPOTTO ME TOV OTIOI0 Ol IBIOKTATEG/-TPIEG
ETTIXEIPACEWYV ETTIKOIVWVOUV UE TOUG dUVNTIKOUG TTEAATEG/-I00€EG, OUVEPYALOVTAIl KOl OTTOKTOUV
akoAouBoug. Otav o1 emxeIpAoeIg gival o B€on va Xpnolpotrololv Ta péod KOIVWVIKAG
OIKTUWONG yIa va OAANAETIOPOUV pe TOUug OUVNTIKOUG TTEAATEG/-I00€C KAl TEAIKA va
UETATPETTOUV TNV ETTIKOIVWVIA G€ TTWANGCT, £XOUV €TTITUXEI TO BEATIOTO duvaTO CUVOUAOUO TWV
OUo Tapamdavw evvolwy. QoTé00, UTTdpXouv TTOAAEG AavBaopéveg KIVIOEIG OTIG OTIOIEG
TTpofaivouv ol IBIOKTATEG/-TPIEG ETTIXEIPCEWV Kal EVOEXETAI VO CAUTTOTAPOUV TIG TTPOCTTABEIEG
TTPOWONONG TOUG OTA PECA KOIVWVIKNG DIKTUWONG, TTPOKAAWVTAG avaTapaxrf Kal ONUOVTIKEG
QTTOTUYXiEG, OKOUA KAl KATAOTPEPOVTAG TN GAUN TNG ETTWVUUIAG TOUG YIa MAVES ] KAl XPovia.
Mapakdtw Tapoucidlovral opiouéveg Ol Kal TOOO0 KAAEG TTPAKTIKEG TTOU aKOAouBoUv ol
IDIOKTATEG/-TPIEG ETTIXEIPACEWV KAl O OTToieg TBavOV va {NUILDOOUV TIG OTPATNYIKEG Kal TIG
OpAoEIC YNPIOKOU UAPKETIVYK.

3.2  Eumépio péow KOIVWVIKAG BIKTUWONG - EUTTEIPIEG AYOPWV O€ (A TTAATPOPUA
KOIVWVIKAG OIKTUWONG

AkoAouBouUv Tpia AGBn TTou TTPETTEI VA ATTOPEUYOUV OI €UTTOPOI AIGVIKAG, YIA VA AoKOUV TO
EUTTOPIO OTA MECA KOIVWVIKNG BIKTUWONG UE TOV OWAOTO TPOTTO:

AdBog 1: Anuioupyeite BUOXPNOTEG YNPIAKES EUTTEIPIES YIA TOUG KATAVAAWTEG/-TPIEG

O1 KOpuUPiIEG ETTWVUIEG XPNOILOTIOIOUV TO EUTTOPIO pEOW KOIVWVIKAG SIKTUWONG YIa vd
TIPOCPEPOUV  OTOUG  KOTAVOAWTEG/-TPIEG Wi aTTPOOKOTITN  AYOPAOCTIKY)  EUTTEIpIA:  E€iTE
ECEPEUVDVTAG TIG ETTIANOYEG ayopwyv aTreudeiag armmd Tnv TTAATEOPUA €iTE AIOTTOILVTOG MIO
TEXVOAOYIO ATTOPOKPUOMEVNG TTANPWUAG TTOU  ETTITPETTEI T UETOATPOTT]  OTTOIACDATIOTE
TOTTO0E0iag O€ pa EEAIPETIKA EUTTEIPIA TIANPWWNAG.

To va yivere péAog evog OIKTUOU ayopwv avaBabuilel Tnv wn@lokn euTtreipia, Kabwg ol
KOTaVAAWTEG/-TPIEG eV Ba XPEIAOTEl va €I0AYOUV Ta OTOIXEIQ TOUG, OKOUN Kal av Oev EXOUvV
Ywvioel TToTé 0To TTaPeABOV atmd Tov I0TOTOTTO Gag. Katd ouveéTTela, ol TTEAATEG/-I00EG aag
gxouv Tn OuvatdtnTa va eAéyouv TO TTPOIOV 0a¢ OTa uéoa KOIVWVIKAG SIKTUwaoNng, va
TTPAYUATOTTOINCOUV TNV ayopd ypriyopa Kal otmAd pe éva KAIK OoTov I0TOTOTTO 0dg ) akoud
TaxUTEPA XPNOIUOTTOIWVTAG WIa AEITOUPYIa ATTONAKPUOUEVNS OAOKARPWONG ayopds aTTeudeiag
aTTo TIG EQAPUOYES LECWV KOIVWVIKNAG BIKTUWGOG TOUG.

Ad0og 2: H eTTwvupia 0og SV CUUUETEXEI OTO «TTAIXViOI» TOU EUTTOPIOU HECTW KOIVWVIKAG
SIKTOWOoNG

‘Eva onueio Tou €UTTOpiou pEOW KOIVWVIKNG BIKTUWONG OTO OTTOI0 EVOEXOUEVWG N ETTWVUIA
0ag va uoTepei ival katd 1o TeAIkKG 0TddI0 TNG TTANPWUAG. TNV TTPOCTTABEIN 0OG VO UEIWOETE
TIG ATTWAEIEG Kal va dlatnpAoete TN OIK o0ag OeAida TTANPpwWNG, €evOEXOUEVWG va
XPNOILOTTOIEITE TTOANATTAEG avaKkaTEUBUVOEIG TTOU 0BNyoUV OTOV IOTOTOTTO 0ag. Anuloupyeital
€101 pa dUOoXPNOTN KATACTAON VIO TOUG KOTAVOAWTEG/-TPIEG, N oTroia TEAIKA BAATITEl TN
OUVOAIKN] €uTTEIpIa ayopdg TTOU TTPOCPEPE! N ETTWVUIA, avTi va TNV BEATIWVEL. EVAANAKTIKGE,
UTTOPEITE VO KOTEUBUVETE TOUG TTEAATEG/-I00EC 0UG O QVECAPTNTEG ETTWVUHEG TTAATPOPUES
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TTANPWHNG, 6TTWG N PayPal A GAAEG EVOAAQKTIKEG peBGdOUG TTANPWHAG (APM), yEYOVOG TO OTT0IO
OUWC CUVETTAYETAI OTI TOUG/TIG ATTOUAKPUVETE ATTO TO TTEPIRBAAAOV TNG ETTWVUUIAG 0AG KATA TO
TEAEUTAIO Kal onuavTiko Brua TG ayopdg, autd TG TTANPWUAG, Kal BacilecTe oTnV guTTEIpia
€VOG TPITOU LEPOUG YIA VA TTEICETE TOV KATAVOAWTH/-TPIA VA OAOKANPWOEI THV ayopd.

H cuppueToxn o€ éva SikTuo ayopwy gival Evag TPOTTOC va aIoTToINCETE T OUVAWN TOU EUTTOPIOU
HEOW KOIVWVIKWY OIKTOWY, dlaTnpwvTag TTAapdAAnAa Tnv EEXWPIOTA euTTEIpia ayopdg TTou
TIPOCPEPEI N ETTWVUIG 0ag. AuTO 0dg divel TNV eukaipia va TTPoBANBEiTE O0€ ekaTtoupUpia vEoug
QYyOpPaOTEG/-TPIEG KOl VA DNUIOUPYHOETE VEOUG XWPOUG OTTOU OI TTEAATEG/-TIOCOEG OVAKAAUTITOUV
Kal paBaivouv yia Tnv emwvupia gag atmo dAAoug/-e¢. To Baoikd TTAeovEKTNA ival OTI TO KOIVO
£xel TN duvaToTnTa va ayopdaoel To TTPOIOV 0ag atrPOCOKOTITA Kal XwPig TTPpoARuaTa Kal va
Biwoel TNV TTPOCEKTIKA OXESIOOUEVN EUTTEIPIO AYOPWV TNG ETTWVUMIAG OOG, ATTO TNV ApXA HEXPI
TO TEAOG.

AaBog 3: Aev adlotroicite Tn duvartéTnTa dnuioupyiag Aoyapiaopol TeAATn/-I000G OTO
KATAOoTNHG O0g

AvTi va TTpowBeite Tn dnuioupyia Aoyapiacpou atrd Tov TTEAATN/-I0CA, TIPOCPEPETE TNV ETTIAOYN
oAOKANpPwaONG ayopdg wg eMOKETTTNG/-TpIa. 'ETO1, 0 ayopaoTAG/-Tpia atroxwpEei £XovTag PILOEI
wa  uttoBaBuiouévn  eumeipia ayopdg kal TmBavétata dev Ba  peTATPATTEl O OUXVOG
TEAGTNG/-1000Q.

‘Eva 1o0xup6 OiKTUO ayopwv PonBdel Kal GTN CUYKEKPILEVN TTEPITITWAON TOUG/TIC EUTTOPOUG
AlaviKAG OAwv Twv peyebwyv. KaBioTd eUKoAn Oyl pévo Tnv ayopd TTOU TTPOEPXETAl ATTO Ta
KOIVWVIKA OikTua, aAAd Kal Tn dnuioupyia evog Aoyapiaouou TTEAATN/-I000G pe Eva KAIK HETA
TNV OAOKANPWON TNG ayopdg. ZeXAOTE TIG DUOXPNOTEG YPOPUES LE TO OVOUATA XPNOTN KAl TOUG
KWBIKOUC TTPAORACNC TTou KAAOUVTAI VO GCUUTTANPWOOUV Ol KATAVOAWTEC/-TPIES. 2

3.3 MaApkeTivyk pEOW IVPAOUEVOEP
NAGBN TTou TTPETTEl VO ATTOPUYETE KABWG EEKIVATE TO LAPKETIVYK LECW IVPAOUEVTEP:
1. Agv KaOopifeTe TOV OTOXO TNG KAUTTAVIOG HAPKETIVYK HECW IVQAOUEVOoEP

Kd&Be kaptrdvia pdpKeTIVYK TTPETTEI VA £XEI VAV TTPOKABOPICUEVO OTOXO EiTE TTPOKEITAI YIA TNV
augnon TNG avayvwpioiudTNTag TNG ETTWVUIAG €ITE YIA TNV €TTITEUEN TTWANCEWY EIiTE yIa TNV
gvioxuon TnNG a@oaciwong Twv TTEAATWV/-I00WV.

2. EmiAéyeTe TOo AdBOG TTAGVO apoifwyv

‘Eva owoTo TTAAVO auoIfwy evIoXUEl GNUAVTIKA TNV KAUTTAVIO UAPKETIVYK LECW IVPAOUEVOEP.
AvTiBeTa, n emAoyn evég TAGvou TTou dev Talpiddel oTov TTPOUTTOAOYIOUO 1] TOUG OTOXOUG 0Ag
iCwg va odNynoel o€ TEPAOTIEG ATTWAEIEG. X€ OPIOPEVEG TTEPITITWOEIC HANIOTA EVOEXETAI VA
KATAAAEETE va TTANPWOETE yIa pIa TTPoWONoN Tnv otroia evdexouévwg Ba ptropoloare va
A&BeTe pe avidAAayua Eva dwpedv TTpoidv A pia dwpedv uTTnpEeaia.

3. AgAedleoTe povo atré 1o péyefog Tou Koivou

Eival pakpdv 10 peyaAuTepo AGBOG TTOU KAVOUV Ol ETTIXEIPNUATIEG UE TIG KAUTTAVIEG LAPKETIVYK
HEOW IVQAoUEvoep. Oewpolv OTI €TTEId €vag/wa IvQAouévoep €xel TEPACTIO KOIVO, Ba
ATTOPEPE! KAl TO LEYIOTA ATTOTEAETUATA.

4. OéreTe UTTEPBOAIKOUG TTEPIOPICHOUG OTN SnNUIoUPYid TTEPIEXOUEVOU
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Towg va éxete &l dlAonuUOTNTEG A IVQAOUEVOEP va TTPowBoUV éva TTPOIdV aTTapIBuwVTag Ta
XOPOKTNPIOTIKA KOl TO OQEAN TOU. Z€ TTOAEG TTEPITITWOEIG, O TPOTTOG E TOV OTTOI0 AVOPEPOUV TA
oQéAn  @aivetal Aiyo TTapdfevog, UTTEPBOAIKA «OTNUEVOG» Kal a@uaolkog. Kati TéToio
TTapATNEEITal OTAV WA ETTWVURIa EAEYXEI UTTEPBOAIKA TO TTEPIEXOUEVO TWV IVPAOUEVOEP TTOU TNV
aQopd, TTPOCPEPOVTAG TOUG LANIOTA £va OEVAPIO TTOU BeV ETTIOEXETAI AAAAYEG.

5. AduvarTeite va TnPAOETE TN Slagpdaveia

‘Eva AAB0o¢ TTou KAVOUV Ol ETTWVUMIEG UE TIC KAUTTAVIEG LAPKETIVYK LECW IVQAOUEVOEp €ival OTI
Oev OTTOKAAUTITOUV TIG CUVEPYOOIiEG TOUG. TNV TTPOOTIABEId TOUG va dIaTnprijoouv Tnv
auBevTikéTNTa, dev dlac@aAifouv OTI o1 IvQAouévoep Ba avakolvwoouV Trn GUVEPYACTia TOUG.
KaTtrolol/-e¢  emmxeipnuaTtie  pdAIOTa  OUPPOUAEUOUV  TOUG/TIG  IVQAOUEVOEP Vva  pnv
OTTOKAAUTITOUV OTI N ETTWVURIA TOUG/TIG £XEI TITANPWOEI VIO TO EKACTOTE TTEPIEXOMEVO. "

3.4  AladIKTUOKA KATAOTHUATA O€ XWPEOUG EKTOS O1adIKTUOU

Ma TNV atrPOoKOTITA UAOTTOINON TNG OTPATNYIKAG TWV «SIASIKTUAKWY KATACTNUATWY OE XWEOUG
EKTOG OIadIKTUOU», TTPETTEI va atmo@euxbouv opiouéva ouvAdn AdBn: Apxikd, ol éuttopol
ANavikAg dev Ba TTPETTEI va UI0BETOUV OTPATNYIKEG «TTAAAIAG KOTTHG» KAl va TIG UAOTTOIOUV OTd
«OI0BIKTUOKA KOTAOTALATA O€ XWPOUG €KTOG SIOBIKTUOU». £TTioNG, dev TTPETTEI va oThnpidovTal
OTTOKAEIOTIKG OTIC TOKTIKEG TTOU KATEQTNOAV ETTITUXA TA QUOIKA TOUG KATAOTHUATA, KABWS dev
gival atrapaitnto 611 auTég Ba aTTodWoouV OTa OIAdIKTUOKA. Ta TTAEOVEKTALATA TNG QUOIKAG
TOTTO0e0iag KAl  TOU  «TTOAUKOTOOTAUATOG»  Ogv  ATTOTEAOUV  ETTIXEIPNUA  yId  TOUG
KOTaVAAWTEG/-TPIEG TTOU ayopddouv péow O1adIkTUou. H ouykekpipévn eo@aipévn Bewpnon
TIPOEPXETAI ATTO TOUG LEYAAUTEPOUG/-EG Kal TTI0 DUCKOUTITOUG EUTTOPOUG AIQVIKKG, Ol OTTOI0I/-£G
MOTEVOUV OTI WG IOXUPH QUOIKK TOTTOBEGIO yIa TNV ETTWVULIA TOUG CUVETTAYETAI ETTITUXIO GTO
NAEKTPOVIKO  eptrépio. Or1  emIXeIpnuatieg TPETEl va  TTepAoouv  atrd  pia  dladIKaoia
«€TTAVIOPUONG» TTPOKEILEVOU OIKOOOUACOUV WA ETTITUXNUEVN TTApOoUCia aTo &IadiKTUO Kal KaT'
ETTEKTACN VA AVATITUEOUV WIA TTIO ATTOTEAECUATIKA uEB0OO TTWANCEWY KAl ETTIKOIVWVIAG UE TOUG
KOTaVAAWTEG/-TPIEG.

O1 €éumopor AiavikAg TTWANONG TTPETTEI va aTTo@UYouv Tn dnuioupyia €vog BIadIKTUOKOU
KQVOAIOU- GIAG TO OTT0i0 aTTOTPETTEI TNV AAANAETTIOPACN E TIG QUOIKEG TOUG HOVADEG (KATI TTOU
iOWG OPEIAETAI OE AVETTAPKEIG UTTODOUEG TTOU Oev ETTITPETTOUV TNV AAANAETTIOpacn). MNpéTTel va
OWOoOoUV £ugacn oTn UETABAON TwV KATAVAAWTWV/-TPIWV OTTO TO NAEKTPOVIKO OTO QUOIKO
ANlaviké €uTTOPIO KAl aTTO TO QUOIKO OTO NAEKTPOVIKO, pEow TTOAUGPIBUWY TTPWTOROUAILV.
2T16X0G €ival n dnuioupyia «TTOAUKAVOAIKWY» KATOVOAWTWV/-TPIWY, N OTToia TuyXAvel va eival
Kl N KATNyopia KaTtavaAwTwy/-TPIWV TTOU ATTOPEPE] TA LEYAAUTEPA KEPDN.

O1 éutropol ANlavikrg TTPETTEI va ATTOPEUYOUV TN XPAON TNS TEXVOAOYiag KaAaBioU ayopwyv oTav
ekeivn dev TTpooBéTel agia otnv KaTavaAwTiky diadikacia NG ayopdg-otoxou. H texvoloyia
TTPETTEI va BEATILOVEI TNV AYOPACTIKN euTTeIpia Kal OxI va Tnv uttofabuiel. Kapia texvoAoyia
NAEKTPOVIKOU eutropiou dev eival idia pe KAatmola AAAn. Mpokelpévou va TpoadlopicTolV Ol
KATaAANAGTEPEG yia Tnv emixeipnon AUo€IG TeXVOAOyiag NAeKTpovikoU eupTtropiou, eival
atmapaitnTn n 6éoTmon wag auotnpng O1adIkaoiag yia Tov KaBopioud Twv AVOYKWY TNng
ETMIXEipNONG.

O1 éutropor Alavikrg TTpéTTel euTrAouTifouv TIG Oe€1I6TNTEC AIAVIKAG TTIWANCNG TOU avBpWITTIVOU
OUVAWIKOU TOUG fi/Kal Twv idlwv. Oa TTPETTEl va augrjoouv To TTiTTed0 avaAnwng eubuvwy o€
0,11 agopd TIG €mMOOCEIC OAWV TWV TTPOUNBEUTWV/-TPILV TTOU TTAPEXOUV UTTOCTAPIEN Kal

B https://shanebarker.com/blog/influencer-marketing-campaign-mistakes/
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UTTNPECIEG OTA NAEKTPOVIKA KaTaoThuarta. O utreuBuvog/-n Tou NAEKTPOVIKOU KATAOTAUATOG
OuvIOTd ToV pOXAO aAAayrg Kal n dnuioupyia evog vEOU ETTIXEIPNUATIKOU KAVOAIOU aTTaTEi
aAAayr. H opdda Tou dIadIKTUAKOU KATAOTAUATOS TTPETTEI VA £XEI AOYO 0€ OAA TA OTOIXEIO TNG
eMXeipNnONG  NIAVIKAG:  OTPATNYIKA  TILOAGYNONG, UAPKETIVYK, €EUTTNPETNON  TTEAATWY,
OlekTTEPAiWaN TTapayyeAIwy, atmmoypa®n, diaxeipion, aAuaida epodiacou Kal AoYIoTIKA.

3.5 Eutreipieg ayopdg pe Tn XpAon ETTAUENUEVNG TTPAYUATIKOTNTAG (AR)

1. EmiAoyn poypappatioTwv/-Tpiwv: MpoécAnyn uicdwtwv uttaAARAwY R eTIAOYA
£EWTEPIKWV CUVEPYATWV/-IdWV

To TTPWTO £PWTNUA OTO OTTOI0 Ba TTPETTEI VA ATTAVTACETE €ival: TTOI0G/-0 Ba KATAOKEUAOEI Kal Ba
OIaXEIPIOTEI TNV EUTTEIPIA AYOPAG HEOW KIVNTWYV CUCKEUWYV; TOOO o1 LoBwToi/-£G UTTAAANAOI
000 Kal Ol EEWTEPIKOI CUVEPYATEG/-1I0EG £XOUV TTAEOVEKTALATA KaI peloveKTAATA. Mia
EOWTEPIKN AUCT evOEXOUEVWG VA KOOTICEl AIyOTEPO OTNV TTEPITITWAN TTOU 0/ £UTTOPOG DIABETEI
TIPOCWTTIKO UE TIG OTTAITOUEVEG OEEIOTATEG. ATTO TNV GAAN, £vag EEWTEPIKOG OUVEPYATNG/-10A
EVOEXOUEVWG VA TTPOCPEPEI IO TAXUTEPN KAl EUKOAGTEPN AUCT, YEYOVOG TTOU ETTITPETTEI
oTOoV/OTNV £UTTOPO VA DIAXEIPIOTEI KAAUTEPQ TNV ETTIXEIPNOT TOU/TNG.

2. Anupioupyia pog peaAIGTIKAG ENTTEIPIOG

AveédpTtnta atrd 10 TTo10G/-a Ba dNIoCUPYAOEl TNV EpTTEIPIa AR, Ta dUO BaCIKd OTOIXEI yia pia
€CAIPETIKA euTTEIpia TTEAATN/-I00AG €ival 0 pEAAIOUOG Kail N EUKOAIa 0Tn XpAon. ATTaiTeiTal wia
TaAavToUxa oudda TPIodIAaTATOU OXEDIAOUOU YIa va KAVEI Ta TTPOIOVTA VA QaivovTal 000 TO
ouvatov 1o aAnBivd. H eukoAia aTn xprion emmTuyxaveTal cUVABWGS Xapn o€ évav/ua €181kd
oTn SIETTAPN XPNOTN/-TPIOG KAl OTNV EUTTEIPIA XPAOTN/-TPIAG.

3. EuxpnoTn disragn

H e@apuoyn AR yia KIVNTEG CUOKEUEG Ba TTPETTEI VO TTAPEXEI ODNYIEG OTOUG XPHOTEG/-TPIEG TTOU
TNV XPNOILOTTOIOUV YIA TTPWTN QOPE, va aTTaiTel EAAXIOTA KAIK /KOl EVEPYEIEG KAl VA gival
elXpNoTn yia K&GBe TTEAATN/-1I000.

4. Evepyotroinon Kai e0KOAOG EVTOTTIONOG

TéNOG, 01 XPNOTEG/-TPIEG Ba TTPETTEI APEVOGS VA EVNUEPWOOUV OXETIKA LE TO OTI N EUTTEIPIA AR
gival d1a0£a1un Kal aQETEPOU Va yVwPi{ouv TTWG VO aTToKToUV TTPOoacn oTIS GAANAETTIOPACEIG
AR. INa TOUG evEPYOUG XPHOTEG/-TPIEG KIVATWYV TNAEQWVWY, KATI TETOIO ETTITUYXAVETAI LECW
€1I00TTOINCEWV push, ATTAWY €I0OTTOINCEWY, UNVULATWY, email KAl avaOpTACEWY O€ KOIVWVIKG
OikTua. OI TTPOWBNTIKES EVEPYEIEC EVTOG TOU KATAOTAATOG, TA BiVTEO KaIl TG EVTUTTA TTpowWwONoNg
aTToTEAOUV ECAIPETIKES LeBSOOUG YIa VA yVwpPioel 0 TTEAATNG/-I00A Ta 0QEAN TTOU TTPOKUTTTOUV
atTd TN XPHon TNG TTauEnuévng TTpayuaTikotnTag. Mpokeipévou va eTweeAnbouv ato To
TTEPIEXOUEVO TTOU ONUIOUPYEITAI ATTO TOUG XPrOTEG/-TPIEG, Ol EUTTOPOI DEV TTPETTEI VA AUEAOUV TIG
OXETIKEG KOIVOTTOIROEIG OTA KOIVWVIKA OiKTUQ, Ol OTToiEG CUMBAAAOUV OTHV avayvwpIoIUOTNTA
TWV TTPOIOVTWV TOUG Kal TwV AR duvaToTATWY TOUug.*

% https://www.x-cart.com/blog/augmented-reality-retail.html
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3.6 AvamrTuooOuEVEG ETTWVUIES TTOU BaacifovTal oTnV NBIKHA Kal OTIG a&ieg

H 1mpwtn kal kOpia uttoxpéwaon €vog opyaviopou Kal Twv UTTAAAAAwWV Tou eival va
TPooTaTEUOUV Ta OIKAIWUOTA KAl TO CUUQEPOVTA TwWV TTEAATWV/-ICOWV KaBWS Kal va
dlac@aAifouv TNV ao@dA&ia Kal TNV TTpooTadia Toug. ‘Evag opyavioudg dev utropei va ulobeTei
avnBIKeG TTPAKTIKEG TTapafBIddoviag Ta SIKAIWUATO TOU KOTAVOAWTH/-TPIOG UE OKOTTO vad
OTTOKOMIOEI KEPDOG. YTTApYouv SIAQPOPES TTPAKTIKEG TToUu TTapafidlouv Ta SIKAIWUATA Kal Ta
OUPQEPOVTA TWV TTEAATWV/-ICOWY, OTTWG N TraPATTAAVNTIKA S10@RAUIoT, N KOoIVoTroinon
AavBaopévwy TTANPOPOPIWYV OTOUG TTEAATEG/-100€G, N ammOKpuywn TnG TTAAPoug aAnRBeiag
OXETIKA PE T TTPOIGVTA KOl T XAPAKTNPEIOTIKG TOug, N TrapaBiaon Tng ISIWTIKAG {whAG Twv
TMEAATWV/-ICOWV, O AVETTAPKNG TTOIOTIKOG EAEYXOG TWV TTPOIOVTWYV TTOU TTWAOUVTAI ATTO TOV
opyavioud, n ap@IAeyouevn TIHOAOYIOKN TTOAITIKA, N TTWANCN TTPOIOVIWY O€ APXIKA TIUN
aKkOuN Kail 6Tav gival o€ EKTITWON XWPIS va To yWwPICouV o1 KATAVOAWTEG/-TPIEG K.ATT.™

Edv OpaocTtnpiotroicioTe OTO  «NAEKTPOVIKO AlQVIKO  €UTTOPIO», UTTAPXOUV OUYKEKPILEVD
TIPAYUATA TTOU TTPETTEI VA ATTOPUYETE. EVW 01 eTaIpEieg £€Xouv TO dIKAiwMa va ouptrepIAdBouv
0,71 B€AouV aTOUG BPOUG XPAONG TOUG, TUXOV ATTAITHOEIG TTOU Bev gival voupeg dev Ba 1IoxUouv
Kal evoéXeTal va odnyAoouv akoun Kal o€ aywyég. To yeyovog 0TI oXedOV KaveiG/-uia dev
d1aBadel Toug 6poug XPAOoNG, o1 otToiol oUVABWGS apIBuoUv TTOAAEG OeAIBEG, ETITPETTEI OTIG
ETTIXEIPNOEIC VO TUUTTEPIAGPBOUV HEPIKOUG QVETTIBUUNTOUG Opoug. OPICUEVEG ETTIXEIPNUATIKEG
TTPAKTIKEG €ival vOuILEG aAAG NBIKG au@ioBnThoIuEG. TiTTota dev euTTOdICEl TIG ETTIXEIPNOEIG VO
ui0BeTAoOUV TETOIOU €idOUG TTPAKTIKEG, €I0IKA av TTIOTEUOUV OTI T TTPOIOVTA KAl Ol UTTNPECIES
TOUuG £Xouv ueydAn ZATnon kai ol TTeAATEG/-I00€g Ba cuvexioouv va Ta ayopdlouv oUuTwG N
AAMwg. O1 eTaipeieg duvavTtal va oupTrepIAdBouV 1o diKaiwpda TTWANONG TWV dEOOPEVWY TWV
TEAQTWV/-I00WYV OTOUG OPOUG TNG CUUQPWVIAG Toug. Zuxvd, To &v Adyw @aivouevo eival
ATTOAUTWG VOUIHO, 10iwg €dv Ta OedouEva Oev TTEPIEXOUV TTANPOYPOPIEG TTPOCWTTIKOU
XOPOKTAPA. ZuvhBwg, Ol eTaIpEieg TTWAOUV Ta dedopéva o€ dDIaPNUICTEG/-TPIEG | VEOOUOTATEG
ETMIXEIPATEIS TTOU avalnTouV wia BAan Sedouévwy yia va TTpowBrRcouV Ta TTPoIGVTA TOUG™.

O1 egpyalduevol/-e¢ CUVIOTOUV €TTIONG WA CNUAVTIKA Opdda evOIAQEPOUEVWY HEPWYV TTOU
emnpeddetar amd TOV TPOTTO  Acimoupyiag Twv  eTaipeiwv. Opiouéva  Trapadeiyuata
AVTISEOVTOAOYIKWV TIPAKTIKWY TIPOG TOUG £pyalopevoug/-eg cival: Adikn peTaxeEipion
HETAEU epyalopévwy TTou epydlovtal oTo idlo emmitredo (TTAnpwvovtal Aiyotepo i dev
TANpwvovTal cUpwva pe Tov WoBdé TTou TTPoBAETTETAI ATTO TNV E€PYATIKA VOpoBeaia),
£EAVAYKAOUOG TOUG/TIG VO OOUAEUOUV UTTEPWPIEG XWPIG VA TTANPWVOVTAI YIA TNV UTTEPWPIOKA
€pyaacia rj KOKOTToinar| TOUG/TI GTOV XWPO epyaaciag®.

Mpétrel eTTioNg va ATTOPEUYETAI O ABEUITOG AVTAYWVIOUOG. OpIoUEVES ETAIPEIEG TTPOCTTABOUV
VO QTTOKTACOUV GBEUITO avTaywvioTIKO TTAEOVEKTNUA, TTAATTOVIAG TOUG AVTAYWVIOTEG/-TPIEG
TOUG HECW AVABIKWY ETTIXEIPNUATIKWY TTPAKTIKWY. ZTNV YneIakn €1Tox, €ival o eUKoAo atrd
moté va OladoBolv Weudeic TTANpogopiegc. O1  eMIXEIPOEIG dNUIOUPYOUV  WEUTIKOUG
Aoyapiaopoug oTta pECO KOIVWVIKAG OIKTUWONG 1 ONUOCIEUOUV QVWVUUA O€ I0TOAGYIO 1)
@opoup yia va dIadwoouV WPEUATA yia Evav avTaywvioTh/-Tpia. Eav atmokaAu@Bei n TautétnTa
TOU XPAOTN/-TPIAag, TIPORAETTOVTAI BAPIEC TTOIVEC Yia TNV £TTIXEipNON.™®

> https.//www.marketing91.com/ethical-practice/

16 https.//myva360.com/blog/the-ugly-truth-about-unethical-business-practices
7 https.//www.marketing91.com/ethical-practice/
'8 https://myva360.com/blog/the-ugly-truth-about-unethical-business-practices
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O1 rpounBeuTég/-TpIeg TTaifouv KABOPIOTIKO pOAo 0Tn dlacPaAion TnG NBIKAG AeiIToupyiag Twv
ETAIPEIV AlAVIKOU epTTOpioU. Oa TTPETTEI VA ATTOPEUYETAI N CUVEPYATTA LE TTPOUNBEUTEG/-TPIEG
TTOoU Bev €TMIOEIKVUOUV 0pBI) KOIVWVIKI KOl TTEPIBAAAOVTIKI) CUUTTEPIPOPA.

TéAog, pia NBIKA Kal Baciopévn o€ agieg eTTwvUia TTPETTEI ETTIONG VA ATTOPEUYEI TNV TTPOKANON
apvnTIKoU TrePIBAAAOVTIKOU AVTIKTUTIOU, LECW TIPAKTIKWY OTTWG N UTTEPPOAIKN Xprion
TIAOOTIKWV 1) eVEPYEIAG, 1] N LOAUVON Tou VEPOU, TOU aépa )/Kal Tou £dA@OUG.

3.7  AuBnuepdv (i Taxutepn) TTapddoon

AkoAouBoUV o1 peyaAlTePEG TTPOKAACEIG TNG TTPAKTIKAG TNG auBnuepdv Tapddoong ol OTToiEg
eEVOEXETAI VA UETOTPEWOUV TN OUYKEKPIUEVN UTTNPECIO O€ WO KOKN EUTTEIPIA YIO TOUG
TTEAATEG/-I00EG:

1. AvatroteAeopaTIK arooTOARN Kol dpopoAdynon

O1 TTepIoodTEPEG ETAIPEIEG XPNOILOTIOIOUV BIAVOUEIS VIO TIG TTPOYPAUUATIOUEVEG ATTOOTOAEG.
MT1TopoUv va TIPOYPAUUOTIOTOUV aKOun Kal TTapaddoelc TG €TTOUEVNG NUEPAG, WE TNV
TTPoUTTO0e0n OTI Ba GTACOUV TTPIV ATTO TO TTEPAG TNG EKTILWUEVNG TTAPAdoons. QoTO00, TUXOV
ATTAPXAIWUEVO AOYIOUIKO BIaXEipIoNG ATTOOTOAWY i O TTPOYPAUUOTIONOS TNG ATTOOTOANG UE UN
Wnoelokad péoa dev evoeikvuTal yia TIG auBnuepdv TTapadooelg, KabBwg Oev UTTAPXEl XPOVOG va
eAeyxBei n d1aBeoIUOTNTA TWV OIAVOUEWV VIO TIG CUYKEKPILEVEG TTapAyyeNieg. Agv UTTAPXEI
XPOVoG va eAeyxBei Troiog/-a diavouéag PpiokeTal MO KOvTa oTnv Totmmobeoia mapadoong n
TT010G/-a gival o€ B€an va TTApadwael TNV TTapayyEAIQ LE TOV TTIO OIKOVOUIKA ATTO00TIKO TPOTTO.

2. Aréoraon di1adpoung

To nAekTPOVIKO euttépio TTOAAOTTAQCIAZeTal pe puBud TaxUTEPO atmd O,TI oI aAucideg
eQodlaopol Twv eTalpeldv TTpoAafaivouv, 10iwg oe OTI agopd To TomKO atmmdBeua. Exel
ETTEKTOBEI aKOUN KAl O€ ETTAPXIAKEG KAl QYPOTIKEG TTEPIOXEG, OTTOU Aiyol/-£¢ €uTTopol AIAVIKAG
TTWANONG SI00£TOUV TOTTIKG KEVTPA EKTTANPWONG TTOPAYYEAIWY 1 KATAOTAMOTA AIQVIKAG
TTWANONG TTPOKEILEVOU VA TTPAYUATOTTOIoUV TTapddoon Tnv idia nuépa.

EmmAéov, Ta cuoTtuata dlaxeipiong atmobepdtwy Oev gival dounuéva pe yvwpova Tnv
QTTOOTOAR OTTO TA KATACTARATA, YI' AQUTO Kal TTOAEG ETTIXEIPHOEIG AVTILETWTTICOUV TTPORAN AT
UE AVAKPIBEIEG OTNV KATAYPAPH ATTOBEUATWY TWV KATAOTNUATWY. XWpEIg pa akpiBr diaxeipion
TWV ammoBeudTwy Kal wa aAucida €@odiacuolu dounuévn yipw ommd TNV EKTTARPWON
TapayyeAlwv  oe  TomikG  eTTiTTedo, €ival adlvato va €Cao@aMioTeEl n ETiyvwon Tng
JI0BeTIHOTNTAG TWV {NTOUUEVWYV OTTOBEUATWY OE TTIPAYUATIKO XpOvo."

3. Eo@aAuévog utrtoAoyiopndg Tou KOG TOUG ATTOCTOARG

Edv n xpéwon atmooToAng eival TTOAU XaunAr, KIVOUVEUETE VO KOTAOTACETE TNV OTTOOTOAR
TIPOIOVTWY 0AG OIKOVOUIKA 1N Biwoiun. H TiuA Tng atrooToAg dev Ba KaAUTTTElI TO KOOTOG TNG.
AT6 TNV AGAANn TTAcupd, av n xpéwon eival TTOAU uwnAn, KIvOUVEUETE va OTTWONCETE TOUG
TEAATEG/-1I00€G 00G. O1 XPEWOEIG ATTOOTOANG (CUV TNV TIU TOU TTPOIOVTOG) EVOEXOUEVWIG VA
TOUG/TIG QTTOTPEWOUV KAl VA TOUG/TIG 0ONYOOUV OTOUG OVTAYWVIOTEG/-OTPIEG 0OG. >

' https://www.bringg.com/blog/delivery/same-day-delivery-challenges/

2 https://elogii.com/blog/biggest-mistakes-in-delivery-management,
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3.8 Au¢nuévn xpron Twv bot cuvouiAiag

Ta bot cuvopIAiag XpNOILOTTOIOUVTAI VIO TNV AAANAETTIOPACT e TOV TTEAATN/-I000 KAB' OAn TN
oladpour Tou/TnG (TTpIv atrd TNV ayopd, Katd Tn SIAPKEIa TG ayopds Kal LETA TNV ayopd). 210
oTAdIo TIPIV ATTO TNV ayopd, Ta bot GuvouIAiag, Ta oTToia XpnoIuoTToloUv aAyopiBuoug udénong
KAl TTPOYVWOTIKA pOVTEAA, Ouvdéouv Auecda Tn ATAON TwWV KOATAVOAWTWV/-TPILV HE TA
O1aBéoipua TTpoidvTa TTOU AvVTATTOKPivOvTal OTIS avaykeg Toug. Katd 1o oT1ddio Tng ayopdg,
QVOKATEUBUVOUV TOUG TTENATEG/-I00EC O TTAATQOPUEG AYOPWYV 1 TTAPOUCIAZOUV TUXOV
TTPOWONTIKEG TTPOCYOPES. MeTA TNV ayopd, 0 TTEAATNG/-1I000 £EaKOAOUBE va aAANAETTIOPA pe TO
bot cuvowAiag yia va TTapakoAouBei TNV atTooTOAR Kal va SIaTnpEi ETTAPEG UE TIG UTTNPETIES
neTd TNV TWANoN. Qg ek ToUToU, TA bot cuvowIAiag gival o B€on va dladpapaTicouv onuavTIkéd
POAO OTn dIATAPNON TWV TTEAATWV/-ICOWY, IDIWG VIO TIG EUAAWTEG ETTIXEIPNOEIG, OTTWG €ival
TTOAEC MUE.

O1 TTeENATEG/-100€C £XOUV OUYKEKPIUEVA KPITAPIO OGOV apopd Tnv ayopd Trpoidviwy atd TIg
MUE kai avapévouv €va KATrolo eTTiTedo GUTTNPETNONG KOTA TNV ETTAPN LE AUTES. Ta eupAuaTa
avadelkviouv TECOEPEIG OUVOUAOUOUG XOPOKTNEIOTIKWY Twv bot cuvowAiag Ta oTroia
TaIpIGdouV UE Ta XOPAKTNPIOTIKA Twv TTeEAaTwv/-Icowv MUE: avramokpiciudtnta, ammAd BAuaTa
ylo TNV TIPOTPOTI EVEPYEIWV Tou TIEAATN/-1I000G, £EAVOPWTTIOUEVEG OUVOWIAIEG  Kal
ecatopikeupéveg mpotdoels. H diaudpowaon evog bot cuvopidiog yia Tic MuE evdéxetal va
atrodeixBei TTOAUTTAOKN O10dIKaTia, KABWS o1 TTEAATEG/-I00EG £XOUV UPNAEG TTPOODOKIES yIa
ecavBpwmopéva, aAnBo@avi Kal TTPooITé bot cuvoplAiag. ETropévwg, éva bot cuvopiAiag piog
MUE tTpétTel orwodRTToTE Va TTapEXEl Xprioiun BorBeia katd Tig diadikaoieg ayopdg Kabwg Kal
O100KedAOTIKN Kal EUXAPIoTN AAANAETTIOpacn e Tov TTEAATN/-1000.

3.9 MpoowTrikA aAANAeTTIOpacn pe BAon TNV EMOTAN TwV OEdOUEVWV

H avdAuon dedopévwy, OTTWG KABe peAéTn TTou BaacifeTal o UTTOAOYIOUOUG/EpUnVEiEG, ival
ETMPPETTAG 0€ OPAAuaTa. AkOun Kai étav n idia n peAéTn gival cwaTH, TIPOKUTITOUV TTEQAITEPW
TTPoBARpaTa étav KATToIog/-a eTTIAEYEl va TTapabEael pdvo «BoAIkd» i AavBaouéva OTaTIOTIKA
oToIxeia TNG. Qg ek TOUTOU, PPOVTIOTE Va:

1. Mn BaocifeoTte o€ avaiéomioTa dedouéva

O1 avaAutég/-Tpieg dev eival TTavTa TTpOBuUpoI/-€C 1 o€ Béan va eAéyEouv Tnv opBOTNTA TWV
OedopéVwV TTOU XPNOILOTTOIOUV. YTTAPXOUV TTEPITITWOEIG TTOU TO DEBOUEVA TTEPIEXOUV EANITTEIG
TIUEG, OQAApaTa oTpoyyuAoTToinong r OITTAEG eyypa@ég. Edv To (ATNRA QUTO BEV AVTIMETWITIOTEN
1 dev An@Oei utTdWn, Ba TTPOKUWOUV TTEPIYPAPIKA OTATIOTIKA OTOIXEIO T OTTOIa OTTOTUYXAVOUV
OTO va TrepIypdwouv Tov TTANBuoud ) Tnv katdotaon utrd e¢étaon. Ta dsdopéva evOEXETaI
eTiong va eival avagiomaoTa €dv cival «ammd deuTepo xépi». O ekBEoeig avaAuong ouxvd
Bacoifovtal ota amoteAéopata AAAWY €KBECEWY, AVOQPEPOVTAG TA ATTOTEAECOUATA HEAETWV OTTO
EEWTEPIKEG ETAIPEIEG EPEUVIV 1] CUUBOUAWV.

2. Mn ouyKpiveTE uAAA LE TTOPTOKAAIN

Aev yiveTal va OUYKPIVETE TIG TTPOOTITIKEG AVATITUENG WIS MEYAANG ETAIPEIAG UE QUTEG WIAG
WKPAG veopuoug etixeipnong. OUTe va OUYKPIVETE TA OTTOTEAEOUATA TWV TTWARCEWV ToU
AekepPpiou pe Tou louhiou, €dv n emmixeipnon oag emnpeddetal o peydho Babud amd tnv
ETTOXIKOTNTA.
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3. Napéxete oxOAIa OXETIKA pe TIG adloonueiwTteg aAAayég

2 61 agopd Ta SlaypAupaTa, oI aTTOTOUES AUEAOEIS I LEILWOEIG aTTO TO éva onuEio dedouévwy
oT1o dAAO TpaBouv apéowg TNV TTPOCOX N Tou atdpou TTou diaBadel TV €kBean. O Adyog givai 6T
0 AVayvWOoTNG/-TPIa CUUTTEPAIVEL, aTTO TNV oEUTNTA TNG AAAQYAG, OTI Xl CUUBET KATI ONUAVTIKO
TTOU TTPETTEI VA KATAVONOEI KAl va aVTILETWTTIOEL. EAv N aonuavTiky aAAayry oQeiAeTal o€ KATI
eKTOG TNG KUPIAG TAONG TTOU £CeTACEI TO Ypd@nua (aAAayr] oTn peBodoroyia uttoAoyiopou A o€
éva yeyovog TTou a@opd €IBIKG TO OUYKEKPILEVO onueio dedouévwy), TOTE Ba TTPETTEl Va
avaQEPETal o€ TTEPIOTTTN Béan oTa oXOMIa TNG €KBeong.”

3.10 Avadudueva KaTaoTHuATa

H dnuoupyia evog avaduduevou KATOOTAUOTOG TTPOCPEPEI £V ONUAVTIKO aVTAYWVIOTIKO
TAOVEKTNUO OTNnV €Tixeipnon. TMapoAo Tmou utropei va @aivetal eUKOAO va avoigeTe €va
TTPOOWPIVO KATACTNUA, OTNV TTPAYUATIKOTNTA TTPOKEITAI YIa o diadikagia TTou TTPETTEN va
HEAETNOEI AeTTTOLEPWG WOTE va gival €TITUXNG. 'Eva avaduduevo KatdoTnua XPEIAZeTal TTOAU
TIPOCEKTIKO OXEDIAOUO KAl OTPATNYIKA. ATTaITEl évav apiBud pyaciwy TTou icwg gepelyel atmo
TIG TUTTIKEG KABNUEPIVEG 0OG OPACTNPIOTNTEG, TIPAYUA TTOU ONUAiVEl OTI OPICEVES ATTAPAITNTES
AeTTTOpEPEIEG KIVOUVEUOUV VA TTOPAAEIPBOUV.

Ta kUpla AGBn 1pog arro@uyr] Katd 1o oxedlaopd Kal Tn AsiToupyia evog avoduouevou
KOTOOTARATOG Eival Ta €§AG:

1. FpRRyopn emiAoyn TnG ToTrofe0iag

H TtomoBecia atroteAei Pacikfy ouvioTwoa &vog avaduduevou KataoTruaTtos. Kabwg T1o
katdotnua Ba Acitoupyroel uOvo yia £va GUVTOUO XPOVIKO OIAaTnua, OTOX0G Tou gival va
ETTITUXEI OGO TO OUVATOV PEYOAUTEPN ETTICKEWILOTNTA KATA TN SIAPKEIA TNG OEDOUEVNG XPOVIKNG
TTEPIOOOU. MpoTOU €TMAEEETE TNV TOTTOBECIA, PPOVTIOTE VO APIEPWOETE APKETO XPOVO yia va
TTPOGCOIOPICETE TOUG TTEAATEG/-I00EG-0TOXOUG, TIG AYOPACTIKEG TOUG CUUTTEPIPOPES KABWG KAl TO
TTWG Kal TToU TOUG/TIG apéoel va Wwvidouv. H atrdvinon oTig Trapatrdvw epwThoeig Ba oag
BonBnoel va Bpeite TNV 1I8aVIKA TOTTOBETIO yIa TO avadudOuevo KaTdoTnud oag.

Oa mpétel eTTiong va AGBETe UTTOWN TUXOV €KONAWOEIG TTOU £XOUV TTPOYPAUUATIOTE KOTA TN
Oldpkela Asitoupyiog Tou avaduouevou KaTAoOTAUATOS oag. Mouoikd @eoTIBAA, €TTOXIKG
maddpia A aBANTIKEG ekONAWOEIG aTTOTEAOUV EEQIPETIKEG EUKAIPIEG YIO va avoiteTe Eva
KATdoTnua KOVTA TOUG.

2. Mpoodokia dnuioupyiag TOU AVASUOUEVOU KATACOTANOTOG OE pIA pépa

KaBwg 10 avadudpevo KATaoTnua gival TTpoowpIVO, iCWG UTTEITE OTOV TTEIPACUO VA OKEQTEITE
om dev Ba amraitnBei peyadAn TpoeToipacia. QoTd00, AABETE UTTOWN OOG OTI KAT' apxdg Ba
TTPETTEI VO KOTOPTIOETE £va OXEDI0 OPATNG HE CUYKEKPIUEVEG TIPOBECUIEG, TOUAGXIOTOV LEPIKOUG
uAveg TIpIv atmd Tnv ekdAAwaon. O oxedlaoudg Twv eyKaviwy AiyeG PEPEG TIPIV TN OXETIKN
eKOAAWON UTTOPEI va 0dNyNOEl TNV TTAN PN ATTOTUXIA.

3. MapdBAEYn TWV VOUIKWY I ELTTOPIKWYV ATTAITATEWV

A@ou emmAé€eTe TNV TOoTTOBETiQ, BuuNBEiTe OTI AKOUN Kal av TTPOKEITAl yia éva TTPOCwWPIVO
KATdoTnua, Ol VOUIKOI Kal €UTTOPIKOi KAVOVIOUOI €ival TTOPOUOIOl UE EKEIVOUG €VOG UOVIUOU
karaothuatog. H tApnon Twv ev AOyw Kavoviouwv E€ival Kpiolun yia TV €mTuyia Tou
QVadUOLEVOU KATAOTHMOTOG.

2 https://insights.btrhub.com/common-data-analysis-mistakes
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4. AtroTuyia TTpowOnNoNg Tou avaduOpueEVOU KOTACTAHATOG

To yeyovog Ot EodéwaTte T600 XPOVO yia TOV TTPOYPAUUATIOUO KAl TNV TTPOETOINACIa TwV
eykaviwv 0gv onuaivel Ot ol TTeNATEG/-100€G Ba gival ekei, OTTWG TTEPIpEVATE. TO KaIvOUpyIo
QvVadUOUEVO KATAOTNUG OaG TBavOv va AtToKTACEI wia oTaBepr por ETMIOKEWIUOTNTAG Yia Aiyo,
n oTroia oiyoupa &ev Ba gival apKeTA yia va eEac@aAAioel Tn pakpoTTpdBeoun TTITUXIA.
PpovTioTe va TTPOWBACETE TO AVOBUOUEVO KATAOTAUA 0OG OTA LEOTA KOIVWVIKAG SIKTUWONG. To
Facebook eival wa €EQIPETIKA TTAATQOPUO YIA VA AQHOETE OXETIKA UTTOVOOUUEVA AiyEG
€BOONAdES TTPIV ATTO TO AVOIYLA TOU KATAOTAUATOG, EVW) TO Instagram Kai To Twitter gival 1I8QVIKA
Y0 «AUECEG» EVNUEPWOEIG, AUECWS MOAIG avoigeTe. H eTTIKOIVWVIa pE TOTTIKOUG IVQAOUEVOED,
IDIOKTATEG/-TPIEG 1I0TOAOYIWV Kal Tov TUTTO cupBdAAel eTiong otn d1ddoon TnG TTAnpoYopiag o€
£va TEPACTIO OIKTUO TTPOBUMWY KATAVOAWTWV/-TPIWV.

5. Avaduopuevo KatdoTnua=xXaunAo k6oTog

Mnv TT€0eTE OTNV TTAYIdA VA TTICTEWETE OTI £€va avadudpeVo KATAoTnua dev Ba KOoTioEl TTOAU.
Av TTPOCBAETTETE OTO VA OTTOKOUIOETE €VA IKAVOTTOINTIKO TTO00 £000WVY ATTO TO KATdoTNUd 0ag,
(QPPOVTIOTE VO KATOPTIOETE €vav TTPOUTTOAOYIOUO TTPOTOU EeKIVIOETE TOV aXedlaoud. AQroTe
TEPIBWPIO YIO TUXOV OTTPOBAETITEG OATTAVEG Kal pEIVETE TTIOTOI/-€C OTOV OpXIKO Odg
TpoUTToAoyIoud. MakpotrpdBeoua, n €mixeipnorn cag Ba aviauelPoei yia Toug TTOPOUG TTou
€€oIKovopuRoaTe € auTd TO OTADIO.

3.11 KaBoAIKA gutreipia TTeAATN/-1000G

Mpoo£€Te TNV KAk xprion Twv dedouévwy Twv TTEAATWV/-I0CWV 0ag. To va avaykadlete Evav
TEAATN/-I000 va oag TTapdoxel TTANPoYopieg TTou 0ag €xel AdN dWOoel, Tov/TNV KAvVEl va
auQ@IBaAAel yia Tnv aflomoTia cag. looeg @opueg Bewpolvrtal TApa TTOAAEG; TTOAAEQ
EMMXEIPAOEIC TNPOUV TTANpoopieg Kal dedopéva  TTEAATWV/-IOOWY, XWPIC wOoTO0Oo TA
Xpnoipotrolouv kabdéhou. H xprion Twv ev AOyw Oedopévwyv oupPBdiAiel otn BeAtiwon Tng
EUTTEIPIOG TWV TTEAATWV/-IO0WV. XPNOIYWOTIOINOTE Ta ovouata Toug, AdBere umoywn Ta
ONUOYPAPIKA TOUG OTOIXEIO KATA TNV KATAYOPIOTTOINGCH TOUG K.ATT. 2TEIATE TOUG/TIGC EUXEG TNV
nuépa Twv yeveBAiwv Toug/TIG Kal unv EexvATe Ta oToIxXEia ToTToBETiag Toug. H un aglotmoinon
TWV 8edOUEVWV TTEAATWV/-I00WV gival TEPATTIO AGOOG.

‘Eva aAAo onuavTiké AT €ival N aAAnAeTTiOpacn pe Toug TTEAATEG/-1I00€C. Mia EANITTAG
AAANAeTTIOpaon UTTORABICEl CNUAVTIKA TNV EUTTEIPIA TOU TTEAATN/-I00AG, EVW HEIWVEI AIoONTA
Ta KEPDN Kal KAOVIZEl TNV euTTIOTOOUVN TOU/TNG TTPOG £04G. EAvV wa eTaipeia dev aoyoAeital pe
TOUG TTEAATEG/-1I00€C TNG, Oev Ba uABe TTOTE TTOIEG €ival OI TIPAYUOTIKEG OUVATOTNTEG AVATITUEAS
NG, &vw Ba XAvel cuveXxWg TTOAUTILEG EUKAIPIEG YIO AVATITUEN Kal aAAnAeTTidpacn. Mia
eTwvupia TPETTEl va dloTnpeil  au@idpoun ETIKOIVWVIO UHE TOUug TTEAATEG/-1I00EG, UEOoW
EKONAWOEWY, OUVEVTEUEEWY, ONUOCKOTTACEWY KOI EPEUVWV TTPOKEILEVOU va  AauBdavel
avaTpo@oddTNON Yia TO TTPOIOV TNG KABWG KAl yIa va AKOUE!l 1I0£€C OXETIKA PE TO TTWG AUTO
UTTOPEI va BEATIWOEI.

Mnv Eexvdre va TrapakoAouBeite Ta péoa KOIVWVIKAG SIKTUWONG KAl TOUG I0TOTOTTOUG
aflohoyrioewy. 2TIG UEPEG UOG, Ol KATAVOAWTEG, TTPOTOU TTPOXWPAOOUV OTNV ayopd evog
TIPOIOVTOG, TTPAYUATOTIOIOUV eVOEAEXN €peuva OTO BIAdIKTUO yIa QUTO, VW HETA TNV ayopd,
onuooielouv AetTttopepeic aglohoynoeig yia autdé oTta péoa KoIVWwVIKAG OIKTUwong i o€
I0TOTOTTOUG agloAoyrnoewv. O1 kopu@aiol 10TOTOTTOI afloAoyNoEewy, OTTWG To G2, ATTOTEAOUV
Bnoaupd yia Toug TTEAATEG/-1I006¢ TTOU avalnTouv OIaBE0IpEG AUCEIC O OUYKEKPIUEVEG
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KaTnyopieg TrpoidvTwy. Ekei Ba deite 11 TpéTmel va BeATiwoeTe. OPICUEVOI IOTOTOTTOI ETTITPETTOUV
OTIG ETAIPEIEG VA aATTAVTOUV OTIG OEIOAOYACEIG OTA HECT KOIVWVIKAG OIKTUWONG KAl 0T oeAida
Toug. Kdri T€T010 atrautei TTPooeKTIKO Xelpiopd. H adiagopia yia TiIg afloAoynoeig evoExeTal va
odnynoel o€ apvNTIKA ATTOTEAEOUATA KABWG Kal va TTAAEEI TNV EUTTEIPIA TOU TTEAAGTN/-I000G.*

4. Zuutrépaoua

2TIG HEPEG HAG, O KOOWOG TOU AIOVIKOU euTTopiou peTaBAAAETal TTIO ypriyopa atrd TroTé. H véa
YeVId gival YERATN pE WNOIOKOUG TTEAATEG/-I00EG TTOU £XOUV PEYOAWOEI WAWVTOG 0TV Alexa, Tn
Google kal T Siri Kol GAANAETIOPWVTAG pe 006veG apng. Kat ammAd 6TTwg Ta ywvia atmmod 1o
ooUTTEP MAPKET EXEl LETATPATTEI O pIa 1IBIAITEPN OTIYUr, KABwWG ol efdouadiaieg TTpourBeieg
TTapadidovTal 6To KATW@AI Tou oTTITIOU puag. H TexvoAoyia Ba cuveyxioel va e€atTAwveTal Kal va
kaBopilel Tov TPOTIO YE TOV OTTOIO Ol KATAVAAWTES/-TPIEG avTIAauBavovTal Kal TTPAyLGTOTTOIoUV
TIG QYOPEG TOUG. TO €pWTNUA TTOU ATTACXOAEI TOUG/TIG epTTdpoug Aiavikng civar: Mwg Ba pag
eTnpedoel N Gvodog Tou dIadIKTUaKoU AlavIKoU euTTopiou Kal WG Ba eTTw@eAnBolue atrd TNV
TPEXOUOO KATAOTAON;

210V TTapovra odnyd TTPOCTIabnoaueE va ATTAVIAOOUUE OTO TTOPATIAVW EPWTNUA WE TTIO
TPOKTIKG TPOTTO: Trapoucidoaue PBEATIOTEG KABWG Kal OxI TOOO KOAEG TTPOKTIKEG Kal
Tapadeiypata atmd TNV TTPAYMATIK {wr, TIG MEV TTPOG Wiunon, TIS O& TTIPOG ATTOPUYN.
NAapBdavovtag uttdwn 1o Yeyovog OTI O TAOEIG TOU OIABIKTUAKOU UAPKETIVYK LETARAAAOVTOI Kal
aAAalouv paydaia, gival TTOAU TTIBAVO va ETTIKPATACOUV VEEG I0EEC KAl TTPAKTIKEG OTO HEAAOV,
woTéo0 cipaaTte BEPRaiol/-G OTI 0TO AUECO péAAOV o1 TAoeIg TTou eEeTddovTal aTov 0dnyod Ba
TTapapeivouv €TTikaipes. Oa TrapoTpuvaue OAOUG 600I/-€G BPATTNPIOTTOIOUVTAI OTOV TOUED TOU
AlavIKOU gpTTOpiou va TTapakoAouBoUv Ta TEAEUTAIO VEQ Kal TIG VEEG TAOEIG, KABWG aUTOG gival O
KAAUTEPOG TPOTTOG VA TTAPAUEVOUV EVNEPWEVOI/-EC VIA TIG VEEG IOEEC KAl VA €XOUV EUKAIPIEG
Va KAIVOTORAOOUV TNV ETTIXEIPNOT) TOUG.

*2 https://www.smartkarrot.com/resources/blog/customer-experience-mistakes/
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